STUDENTS’ PERCEPTIONS OF
EASTERN’S CAMPUS CLIMATE:
A LONGITUDINAL STUDY



Sample Frame

Office of Institutional Planning & Research generated UG
population lists

FAO9 A 10,167

FAO7 A 10,388

FAO5 A 10,375

FAO3 A 9,845

FAO1 A 9,115

Inclusion criteria
Were not international students

Had reported racial/ethnic category

In FAO9 we sampled students w/o a reported PEB code (i.e.,
AUnknown/ Not reportedo)

Had a local (217) phone number
In FAO7 we sampled some students w long-distance #s
In FAO9 we did not use phone # status in our inclusion criteria



Major focus was on representativeness!

Stratified, disproportionate, random sampling, with
guota

Three strata: PEB (Predominant Ethnic Background),
Gender, Academic Class Rank

Goal was 10% of non-minority students per stratum; 25% of
minority students per stratum
Over 10% of all students sampled each time
FA09: 1,884 A 18.5%
FAO7: 1,334 A 12.8%
FAO5: 1,240 A 11.95%
FAO3: 1,135 A 11.53%
FAO1l: 1,064 A 11.67%



For the 2001, 2003, & 2005 surveys phone interviews

were employed
Callers trained and supervised
Very specific guidelines; survey scripts followed

ElU Students
Both men and women, members of several racial/ethnic

groups, various class ranks
Interviews were conducted for at least 4 weeks from
late October to mid-November
To achieve guotas for each stratum, selected students
were contacted numerous times before new randomly
selected students were added to our contact lists



2007 was primarily an online administration

5 O0roundsd westaggeredgmlps of sudlents contacted
Tracked participation; continued to follow-up w/email
Confidential

Up to 4 email invitations/reminders
Incentive: $100 Gift Certificate

Phone calls for additional participants
Followed previous phone interviewing protocol

In 2009, 97.5% of participants completed our online survey

Contacted 5,088 (50% of the pop) students to achieve our desired quota
37% completed the survey: 34.4% of the men and 38.9% of the women contacted
32% of our participants were minorities (compared to 16.1% of our population)
Percent of the population completing surveys:

American Indian/Alaskan Native A 45%
Asian/Pacific Islander A 38%

Hispanic A 43%

Black, Non-Hispanic A 35%

White, Non-Hispanic A 13%

Incentive: $300 Gift Certificate

Phone calls for additional participants (2.5%)
Followed previous phone interviewing protocol



Representativeness: Strata

% Pop % in

Sampled % in Pop Sample

Class Rank

PEB
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Pop Sample
Major Freq| % Freq %
ELE: General /07 6.91% 124 6.58%
Undecided 706 6.90% 120 6.37%
Biological Sciences 588 5.75% 103 5.47%
Psychology 458 4.48% 121 6.42%
General Studies 453 4.43% 66 3.50%
PED: Teacher Cert. K-12 349 3.41% 50 2.65%
Physical Education 319 3.12% 62 3.29%
Sociology 249  2.44% 40 2.12%
Early Childhood Education 241 2.36% 31 1.65%
SPE: Standard Special 214 2.09% 37 1.96%
FCS: Family Services 198 1.94% 37 1.96%
Pre-Business Management 180 1.76% 32 1.70%
HIS: Teacher Certification 179 1.75% 39 2.07%
ENG: Language Arts Teach Cert 171 1.67% 26 1.38%




Representativeness: Other

% Pop % in

Sampled % in Pop Sample

Greek
Student Government
ROTC

Atheletes

Transfer Students




Participants by Class Rank

28% 19% 22% 31%
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Participants by PEB




Describe campus climate at EIU
Racial/ethnic diversity
Gender
Disabilities
Sexual Orientation
Military Veterans

Compare groups of students

Provides information for policy planning and
Implementation

Provides data for required IBHE report



Some items from IBHE samples, other climate surveys,
etc.

ltems A about 70

Most were content questions (5-pt agreement scale)
Some had follow-up questions if they D/SD or A/SA

Demographic variables
Survey topics
Quality of education at EIU
Classroom climate
Studentso feeli ngs about
Overall campus atmosphere

Attitudes about race relations
Prior to & Since attending EIU

EIU race and diversity policies
Importance of diversity



General Campus
and Academics



Diverse Student Body Is Important
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Excellent education at EIU



