BUS 3500 Management Information Systems
Chapter 10 Review Questions
Q.1. Suzanne, the Vice President of ABC Inc., has heard about ERP systems at a conference he attended last week. She needs your help to understand how ERP systems could be used to improve ABC’s business processes and boost the company’s profitability. In particular she needs your help answering the following questions.
Would ERP systems be helpful in improving the following business processes? And if so what specific ERP component would? 

a) Managing transportation and storage of goods over the Internet. 
YES
NO

ERP Component: ______________________

b) Purchase and sale of supplies and services over the Internet.
YES
NO

ERP Component: ______________________

c) Improving the processes that deal with the development of new products.
YES
NO

ERP Component: ______________________

Q.2. Which of the following is the largest ERP software vendor in terms of market share?

a) Microsoft

b) Oracle 

c) SAP

d) Sage Group

e) None of the above

