BUS 3500 Management Information Systems

Chapter 8-9 Review Questions
Q.1. Which of the following could be considered a technology for vertical integration?

a) ERP Finance & Accounting module

b) ERP Human Resource module

c) EDI

d) None of the above

Q.2. Which of the following ERP modules is considered a system for vertical integration?

a) Finance and Accounting

b) Manufacturing

c) Human resources

d) Supply Chain Management

e) None of the above 
Q.3. Which of the following is NOT a potential benefit of SCM?

a) It helps avoid shortage of raw material

b) It could shorten the time for delivering finished products to distributors

c) It could help organizations better forecast their production of goods and services

d) It could help organizations better forecast the needs of their distributors

e) None of the above

Q.4. Which of the following is true about a company’s Supply Chain?

a) It includes all parties that are involved in the procurement of raw material

b) It does not include parties like distributors

c) None of the above

Q.5. What is the final stage of the Supply Chain Council’s Reference Model?

a) Planning

b) Sourcing

c) Production

d) Managing Returns

Q.6. The concept of Recency, Frequency, Monetary value is implement in the CRM systems. What is meant by Monetary value?

a) Determination of how recently customers purchase items

b) Determination of how frequently customers purchase items 

c) Determination of how much customers spend on each puchase
Q.7. ANSI X12 is the EDI standard predominantly used in North America


T
F

Q.8. Using CRM systems could help a business provide better customer service


T
F

Q.9. Increasing sales and repeating business is a key goal for using SCM systems 

T
F

Q.10. Increasing sales and repeating business is a key goal for using CRM systems 

T
F
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