Additional Exam 1 Review questions 
	1.
	What Expert system component contains the expertise in terms of IF…THEN rules?
See slide 11 in the PowerPoint Review notes given in class and posted to the class website 

· Inference engine: programs that derives recommendations from the knowledge base and problem-specific data entered by the user. 

· User interface: allows the user to enter problem-specific data and shows the output. This component controls the dialog between the user and the system 

· Explanation system: Explains the how and why of recommendations

· Knowledge base: database of the expertise, contains the expertise in terms of IF THEN rules. 


	
	

	2.
	Information technology could be defined as a set of information systems that work together to collect, process, store, and distribute information.


Explanation: An information system could be defined as a set of information technologies that work together to collect, process, store, and distribute information. Typical information technologies found in an information system are: hardware, software, databases, and networks.
	T
	F

	3.
	The accuracy of information generated by an information system is affected by the quality of the input data but not the way data processing is done.
	T
	F

	4.
	ROM contains critical programs such as those that boot the computer

	T
	F

	5.
	In a computer system, the RAM is what holds the programs and data we are currently working on.

	T
	F

	6.
	System software refers to programs that allow computer users to accomplish specific tasks, such as word processing.
Explanation: This defines application software, NOT systems software
	T
	F

	7.
	A primary key made up of multiple fields is called:  
A) Multi key

B) Multiprimary key
/1

C) Composite key

D) None of the above
	
	

	8.
	Which of the following is not a main component of DSS?

A) Data management subsystem
B) Database engine

C) User interface
D) Model management subsystem
	
	

	9.
	A combination of eight bits is called a: 

A) Decimal 

B) Hexadecimal

C) Megabyte

D) None of the above


Explanation: It is called a byte
	
	

	10.
	A megabyte is about: 

A) 1024 bytes 

B) 1,048,576 bytes 

C) 1,073,741,823 bytes 

D) 1,099,511,627,776 bytes

************************  SEE BACK **************************
	
	


	Q.11.
	Which of the following is not a major part of an information system? 
A) Computer hardware and software 
B) Databases and networks 
C) People
D) Manufacturing facility
See Slide # 5 in the PowerPoint Review notes given in class and posted to the class website
	
	

	
	
	
	

	Q.12.
	Transaction processing systems are:

A) Primarily used to process data that is external to the organization
~1

B) Information systems that support office workers
C) Information systems that help managers perform routine tasks

D) None of the above.
See Slide # 8 in the PowerPoint Review notes given in class and posted to the class website


	Q.13.
	Systems that require both internal and external data and are designed to help managers involved in high-level strategic decision making are referred to as:

A) Interorganizational systems
~l

B) Executive information system

C) Enterprise resource planning systems

D) Linking systems

	
	


	Q.14
	Which of the following is not a main component of DSS?

A) Data management subsystem
B) Database operating system

C) User interface
D) Model management subsystem
See Slide # 9 in the PowerPoint Review notes given in class and posted to the class website

	
	

	Q.15.
	Which of the following would not be considered a decision support systems tool? (Circle all correct answers).

A) Sensitivity analysis tool

B) Payroll information system

C) Word Processing program

D) Simulation modeling tool
See Slide # 10 in the PowerPoint Review notes given in class and posted to the class website


What is RAM? What is ROM? (See slide 17 in the PowerPoint Review notes given in class and posted to the class website
What is part of the Processing subsystem of a computer? (See slides 15-17 in the PowerPoint Review notes given in class and posted to the class website
