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	Q.1.
	In an expert system, the inference engine contains the expertise in terms of IF…THEN rules

	T
	F

	Q.2.
	Information technology could be defined as a set of information systems that work together to collect, process, store, and distribute information.

	T
	F

	Q.10.
	Transaction processing systems are:

A) Primarily used to process data that is external to the organization
~1

B) Information systems that support office workers
C) Information systems that help managers perform routine tasks

D) Information systems that support operational‑level employees in an organization 

	
	


	Q.17
	RAM contains critical programs such as those that boot the computer

	T
	F

	Q.26
	When you shut off a computer, contents of this component are erased: 
A) Secondary storage

B) RAM
/1

C) ROM

D) None of the above

	
	

	Q.39
	System software is a program that allows computer users to accomplish specific tasks, such as word processing.


/1
	T
	F
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