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Q.1. Which of the following could be considered a horizontal integration?

a) A direct network connection between an organization’s Marketing Information System and the one the organization’s main customers’ Purchasing Information System
b) Effective communication between a company’s production system and its sales’ information system.
c) None of the above

Q.2. Which of the ERP modules (or sub-modules) could help with the purchase and sale of supplies and services over the Internet?

a) Finance and Accounting
b) Manufacturing

c) Human resources

d) e-procurement
e) e-logistics

f) None of the above 
Q.3. Which of the following is the largest ERP software vendor in terms of market share?

a) Microsoft

b) Oracle 

c) SAP

d) Sage Group

e) None of the above

Q.4. The Manufacturing modules found in ERP software can be used to help companies 
throughout a product’s life cycle, from development through production.
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Q.5. End user involvement would not be considered a critical factor of ERP 
implementation if the ERP system is bought from SAP, the leader of ERP vendors
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