BUS 3500 Management Information Systems
Week 1: Introduction to Information Systems & Decision Making
Summary Questions

	1.
	In an expert system, the inference engine contains the expertise in terms of IF…THEN rules

	T
	F

	2.
	Office Automation Systems are typically designed to generate information that helps middle managers do their job.

	T
	F

	3.
	The accuracy of the information generated by an information system is affected by the quality of the input data, but not by the way data processing is done.

	T
	F

	4.
	Data processed to become something meaningful is called: 
A) Matrix. 
B) Graphics 
C) Information 
D) Technology

	
	

	5.
	Which of the following is not a major part of an information system? 
A) Computer hardware and software 
B) Databases and networks 
C) People
D) Manufacturing facility

	
	


6.  What are raw facts that describe the characteristics of an event?

A.  Information

B.  Information technology
C.  Data

D.  All of the above

7. Which of the following would be considered information?

A.  Quantity sold

B.  Date 
C.  Best selling item by month

D.  All of the above

9.  Which of the following would be considered data?

A.  Quantity sold

B.  Best customer by month

C.  Best selling item by month

D.  Worst selling item by month

10. Which of the following would not be considered a decision support systems tool? Circle all correct answers).
A. Sensitivity analysis tool

B. Payroll information system

C. Word Processing program

D. Simulation modeling tool
11. Who is responsible for ensuring the security of IT systems and developing policies and strategies to help protect a company’s information systems against viruses and attacks from hackers? 
A. CIO
B. CKO
C. CSO
D. None of the above
12. Name three characteristics of information quality:

___________________________________ 
___________________________________ 
___________________________________
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