
MBA 5670 Management of Information Technologies
In-Class Review Exercise 2 
Student Name: _____________________________________________


Case 1: The Sales Information Systems

A Sales information system (SIS) has been implemented at MBA5670 Inc. after two years of hard work that involved both users and IT personnel. The table below shows some of the kind of information that can be obtained through the system.

Table 1

	#
	Description

	1.
	Report showing the weekly sales for each category of items.

	2.
	Date of sale

	3.
	The best selling item of the week

	4.
	Item number

	5.
	Sales’ trend by item

	6.
	Item name

	7.
	Total amount spent by customer

	8.
	Item price

	9.
	Total sales per item

	10.
	Customer’s account number


1) Based on your knowledge on the difference between data and information as discussed in class, fill in the following table by writing the numbers (#) in the appropriate cells for Raw data or Information.
	Raw data
	Information

	
	

	
	

	
	

	
	

	
	


2) As you know, a sale may involve one or more items. The SIS has two main components. In terms of its functionalities, Component 1 allows sales’ clerks to (a) scan the items’ bar codes (or type in the items’ numbers), and (b) enter the quantity sold. As a result, the system calculates and displays the total amount for each item. The other key functionality of Component 1 consists in retrieving the computer system’s date and adding it as the dates of sales before printing sales’ receipt. Name three raw data used in the Input subsystem of the SIS system.
___________________________  
___________________________

___________________________

3) Component 2 of the SIS system is connected (through a network) to other application software located in the other departments in within the organization. It uses a broad array of technologies and tools like data mining, fuzzy logic, and intelligent agents in order to analyze huge amount of customers’ purchase data. By doing so, Component 2 can generate valuable information like customers’ purchase patterns, relationships among purchases that customers make. And so forth. That kind of information can help the business make decisions in the areas of targeted marketing. Based on our discussion about IT, IS and MIS (see class notes), what category of tool would Component 2 be part of? Explain your answer. Note: you must explain by making sentence, not using bullets. Use the space below to provide your answer.
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
____________________________________________________________________________________________
____________________________________________________________________________________________
Case 2: Apple’s Merging of Technology, Business, and Entertainment
This short case is based on the Unit One opening case from the course textbook (page 3-6). 
1) Apple’s store employees and Apple’s executives at corporate headquarters use raw data and information to do their job. Based on the following list, use check marks (√) to identify the types of data/information that salesmen at a specific Apple store require. Also identify the types of data/information the executives at Apple’s corporate headquarters require. 

	
	Salesmen
	Executives

	The cost of a certain item
	
	

	The length of time an item is on sale in the store
	
	

	The level of inventory required to meet the upcoming holiday demand
	
	

	The price of a certain item in the store
	
	

	Report comparing Apple products’ prices to competitors’ products
	
	

	The quantity on hand for specific items in a store
	
	

	Qualifying criteria for price reduction
	
	

	The employee turnover per store
	
	

	Store business hours
	
	

	Prospect locations for new store
	
	

	Sales by Apple stores
	
	


2) Explain your answer to question 1. What is the rationale behind your checking certain items in the list for Salesmen and not for Executives, and vice versa? Note: you must explain by making sentence, not using bullets.
Answer:
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