MBA 5670 Management of Information technologies
Summary Questions 1
PART 1: TECHNOLOGY SUPPORTING BISINESS ACTIVITIES

1) According to a 2009 investigative article from CIO Magazine, 70% of the activities involved in Customer Service depend on and benefit from IT. The same article mentioned that only 17% of the activities related to information security involve the use of technology. Based on your knowledge of what information systems are, what could be the possible explanation of the fact that only 17% of the activities related to information security involve the use of technology? Use the PTP framework seen in class to explain.

Answer: ____________________________________________________________________
___________________________________________________________________________
___________________________________________________________________________

2) What fraction of Thomas Friedman’s 10 Forces that flattened the world is technology-based?
a. 2 out of 10

b. 3 out of 10

c. 5 out of 10

d. 7 out of 10

3) Which of the following defines Click-to-Talk?

a. A technology that allows computers’ users to click and speak (or read a text) so that the technology can convert the spoken words into a word-processing text file.
b. A technology that allows its user to make selections from a displayed menu using either their computer’s mouse or by talking.
c. A Web-based communication tool that allows a customer or a potential customer to request an immediate connection with a company’s expert in real-time in order to get assistance.
d. None of the above
4) Which of the following defines Call Scripting?

a. A scripting programming language used to develop phone 

b. A software designed for tracking and recording phone conversations between customers and customer support representatives.
c. A technology that help customer support representatives to provide accurate answers to customers and react appropriately to their inquiries.
d. A Web-based communication tool that allows a customer or a potential customer to request an immediate connection with a company’s expert in real-time in order to get assistance.
5) A ____________ is a Web-based communication technology in which a person clicks an object like a  button,  an image or a text to request an immediate connection with another person in real-time either by phone call, instant messaging, or text
a. Call Scripting tool
b. CRM system
c. Call-to-Talk
d. Click-to-Talk
6) Which of the following refers to a category of information systems that support business activities related to purchasing products and raw material from suppliers as well as handling and tracking customers’ orders?
a. Procurement systems

b. CRM systems

c. SCM systems

d. All of the above

7) Which of the following refers to a category of information systems that support business activities related to managing and nurturing a company’s customers, clients, and sales prospects?

a. Procurement systems

b. CRM systems

c. SCM systems

d. All of the above

8) Which of the following business activities may be supported by SCM systems? (Choose all that apply)
a. Managing Sales teams
b. Tracking customers’ orders

c. Tracking orders shipped by suppliers

d. Running marketing campaigns

9) Which of the following business activities may be supported by CRM systems? (Choose all that apply)
a. Managing Sales teams

b. Tracking customers’ orders

c. Tracking orders shipped by suppliers

d. Running marketing campaigns

PART 2: IT CONCEPTS
10) Which of the following defines Information Technology? (Choose all that apply)
a. A business function dealing with the application of information systems to solve business problems.

b. A field concerned with the use of technology in managing and processing information

c. Computer-based tools used to capture, store, protect, process, retrieve, and transmit information
d. All of the above

11) Which of the following is true about Business Intelligence?
a. It refers to a field concerned with the use of technology in managing and processing information

b. It refers to application software, typically used by organizations in order to help their employees pull off needed data from their databases to better serve customers.
c. It refers to a broad range of applications and technologies used to gather, provide access to, and analyze data and information to support decision-making
d. None of the above
12) Consider an organization using a payroll information system. Which of the following could be considered specific information technologies that participate in the system? (Choose all that apply)
a. The server hosting the system

b. The operating system running on the server

c. The programs developed for processing payroll data

d. The employees using the payroll programs

13) Management Information Systems refers to …
a. An academic discipline dealing with the application of information systems and information technology to solve business problems.

b. A business function dealing with the application of information systems  and information technology to solve business problems
c. All of the above

d. Neither a nor b

14) Which of the following refers to a system in which people, technology, and procedures work together to transform raw data into information that can help workers do their job or managers make decisions?
a. IT

b. MIS

c. IS

d. All of the above

15) Which of the following are the key components of information systems?

a. Hardware, software, databases

b. Hardware, software, networks

c. Hardware, software, databases, networks

d. People, Technology, Procedures

16) Which of the following are the key technologies found in information systems? (Choose the best answer)

a. Computers, operating systems, application software

b. Input, processing, output

c. Hardware, software, databases, networks

d. People, technology, procedures

17) Which of the following is considered data? (Choose the best answer)
a. Quantity sold

b. John Doe is the best customer of the month

c. Item 10 is the worst selling item of the month

d. None of the above
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