
APPLICATION FOR STUDY ABROAD PROGRAMS   (AFFILIATE   UNIVERSITIES)
Please be sure to submit the following to Palazzi admission office for aPPlication Processing:
Program application (signed/completed) official transcript, cV, or statement of prior experience (if applying for intermediate or advanced levels only). 

Please complete all the application steps including housing if applicable and return to: by fax +39 055 2656689 or by email to: info@fua.it.

aPPlication deadlines:
SprIng:november 1 - FAll: June 15 - JAnuAry IntErSESSIon: december 1

Session Selection:

session:

spring     o semester   o Quarter

fall          o semester   o Quarter

January intersession o

will you be securing your housing through Palazzi? o  Yes o no  if yes, please submit the housing request form to Palazzi with your admissions application. Please see form page

n. 6

STEP 1: GENERAL INFO
last name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . first name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

gender:    o male    o female                                                date of birth (mm/dd/yy):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

city/state/country of birth:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

local address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

city: . . . . . . . . . . . . . . . . . . . . . . . . state:. . . . . . . . . . . . . . . . . . . . . . . . zip code: . . . . . . . . . . . . . country:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

email:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Phone: . . . . . . . . . . . . . . . . . . . cell.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . fax:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Permanent address:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

city:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . state:. . . . . . . . . . . . . . . . . . . . . zip code:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

country:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . .citizenship . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Passport #:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

date issued:. . . . . . . . . . . . . . . . . . . . . . . .  current home college/university:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

current status:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . major:. . . . . . . . . . . . . . . . . . gPa (min. required 2.75): . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

emergency contacts: name . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . email. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  ph.  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

is your institution granting credit for classes at Palazzi?          o Yes  o no    

if not please contact our admissions office

how did you learn about Palazzi?

o campus visit by Palazzi representative

o study abroad fair

o Professor

o study abroad officer/director

o magazine/newspaper

o family/friend

o web/internet resource (Please indicate which resource/s below)

why did you choose Palazzi? (check all that apply)

o course offering  o reputation o location  o cost  o other  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

which of the following student serVices/actiVities offered bY the uniVersitY 
are You most interested in Joining this semester?

o community outreach (conversation exchange, community services, connecting cultures, workshops)

o ganzo (Volunteering in the front of house or back of house, hosting a student night)

o italian family club

o contemporary italian appreciation (lectures, film series)

o sports: (Volleyball, soccer)

o the gym (classes: Yoga, Pilates, zumba)

o Performing arts: (music, cinema,theatre)

o explorations: (city walks, museum visits, inexpensive day excursions)

o blending: student newsletter/magazine (writing, copy editing, Photography, graphic design/layout)

student services was created to offer all students  a safe, educational and entertaining environment in which they can discover the city of florence, italian culture and the
language. our students will develop new lifelong relationships while becoming acquainted with the local community. 

the mission of student services is to offer a unique, culturally relevant and personally enriching program of activities that will enhance student's overall study abroad
experience.
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ACADEMIC YEAR 2011-2012
FAll 2011
classes are held monday through friday

wednesday august 31 students arrive

thursday september 1 orientation

friday september 2 orientation

monday sept. 5 classes start

mon.-fri. oct.17-21 mid term exam week

mon.-fri. oct. 24-28 fall break

monday october 31 classes resume

mon.-fri 12-16 dec. final exams

friday dec. 16 last day of class

saturday dec. 17 housing check-out

Holidays

tuesday november 1

thursday december 8

FAll SHort progrAM SESSIonS 
classes are held monday through friday

thu sept 29 students arrive 

( session a/ session a+b/session a+b+c)

fri sept 30 orientation 

( session a/ session a+b/session a+b+c)

mon oct 3 classes start 

( session a/ session a+b/session a+b+c)

fri oct 21stt classes end (session a)

sat oct 22nd housing check-out (session a)

mon fri. oct 24-28 intersession

thu oct 27 students arrive (session b/session b+c)

fri oct 28 orientation

mon oct 31 classes start 

(session b/ session  b+c /session a+b+c)

fri nov 18 classes end (session b)

sat nov 19 housing check-out (session b)

sunday nov 20 students arrive /orientation (session c)

mon nov 21st classes start 

(session c/session b+c/session a+b+c)

fri dec 9 classes end  

(session c/ session b+c/session a+b+c)

sat dec 10 housing check-out 

(session c session b+c/session a+b+c)

holidays tuesday november 1

IntErSESSIon 2012
classes are held monday through friday

tuesday January 3 students arrive

tuesday January 3 orientation

wednesday Jan 4 classes start

fri. Jan. 20 last day of class

sunday Jan 22 housing check-out

Holidays

friday January 6

SprIng 2012
classes are held monday through friday

wednesday Jan. 25 students arrive

thursday Jan. 26 orientation

friday Jan. 27 orientation

monday January 30 classes start

mon.-fri. march 12-16 mid term exam week

mon.-fri. march 19-23 spring break

monday march 26 classes resume

mon.-fri may 7-11 final exams

friday may 11 last day of class

saturday may 12 housing check-out

Holidays

monday april 9

wednesday april 25th

tuesday may 1st

SprIng SHort progrAM SESSIonS
classes are held monday through friday

thu feb 23rd students arrive 

( session a/ session a+b/session a+b+c)

fri feb 24th orientation 

( session a/ session a+b/session a+b+c)

mon feb 27th classes start 

( session a/ session a+b/session a+b+c)

fri march 16th? classes end (session a)

sat march 17th housing check-out (session a)

mon fri. march 19th -23rd intersession

thu march 22nd students arrive 

(session b/session b+c)

fri march 23rd orientation

mon march 26th classes start 

(session b/ session b+c /session a+b+c)

fri april 13? classes end (session b)

sat april 14th housing check-out (session b)

sunday april 15th students arrive/orientation (session c)

mon april 16th classes start 

(session c/session b+c/session a+b+c)

fri may 4th classes end 

(session c/ session b+c/session a+b+c)

sat may 5th housing check-out 

(session c session b+c/session a+b+c)

Holidays

monday april 9

wednesday april 25th

tuesday may 1st
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STEP 2: PROGRAM SELECTION
please note: once you arrive on site, you will not be allowed to change programs. 

for us students:  make sure you receive approval for your course selection and credit transfer from home institution and that you do not exceed the total

number of credits allowed. 

students applying for classes with prerequisites should provide us with official transcript and cV

Please select Your leVel of italian language:
(all non beginning students will take a placement test during orientation)

how many college semesters of italian language or equivalent have you completed?

o beginning  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

o intermediate i (prerequisite: 1 semester of italian language)  o intermediate ii (prerequisites: 2 semesters of italian language)

o intermediate iii (prerequisites: 3 semesters of italian language)  o advanced (prerequisites: 4 semesters of italian language)

Please select your jacket size (only for students taking one or more culinary arts and baking & Pastry classes)

o s o m o l o Xl oXXl  

course selection

Please select your preference: (minumin 12 credits - maximum 15 credits)

alternative course options are mandatory :  applications will not be accepted if mandatory alternate are missing.

students are responsible for requesting courses for which their Program will grant them credits

Please check course schedule: http://www.palazzifirenze.com

one italian language course is mandatory during fall and spring session and cannot be dropped/withdrawal.



Code Credits Section Course Title Days Time

1st class

alternate

2nd class

alternate

3rd class

alternate

4th class

alternate

5th class

alternate

Extra 3 credit Course (at additional cost)

1st class

alternate

Extra Non Credit Course (at additional cost)

1st class

alternate

- note: students are entitled to onlY one course change (add/droP) to their schedule. this may onlY be done during the first week of school.

intersession students cannot add/drop their classes.

− the school reserves the right to cancel a class should it not reach the minimum number required. alternate classes will be used or asked to the students.

− please note: some courses may require an extra fee

− books are not included in the tuition/package costs

− Please note: housing in august/January is not included. the school will be happy 

− to facilitate the student
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STEP 3: OThER  INFO AND SIGNATURES
letter of enrollment and Permesso di soggiorno”
as soon as we receive confirmation of your enrollment  from your university  we will issue a letter of enrollment. with the letter of enrollment you can obtain a student Visa

at your nearest italian consulate or embassy. You must bring to italy a copy of all documents presented at the consulate. once in florence, those documents and your

student Visa will allow you to get a Permesso di soggiorno from the immigration office. important! the immigration office in florence typically doesn't allow students to

extend their stay without returning home. so if you wish to extend your enrollment after arrival  you will need to return home and start the Visa process again. for stays

shorter than 30 days, a Permesso di soggiorno is not required. tuition is due in full before the start date of your chosen program.for students enrolling in a 2 or 4 year program,

balance is due before the end date of the first/third year of study. 

cancellation PolicY 
1.tuition liability is based on the date on which a formal written cancellation request is received by Pfaie. if a cancellation notice is received*:

- cancellations requested between 30-7 days** prior to program start date are subject to a 50% tuition refund.

- cancellations requested less than 7 days** prior to program start date will not considered for any tuition refund. under no circumstances will a refund be made. failure

to attend does not constitute official cancellation.

*   no refund will be made under any circumstances until the official enrollment letter has been returned to Pfaie.

**   includes weekends and holidays

Please note: the program start date begins on the date that students are required to arrive for orientation 

waiVer
Program involves studying at Palazzi institution in italy and may include living with a host family or in an apartment in the host city. group excursions and social/cultural

activities are routinely offered to participants. some trips will be overnight and most will involve transportation on a bus and/or train. the undersigned fully understands that

there are certain dangers, hazards, and risks inherent in international travel, the group excursions, and in the activities included in the Palazzi program and have signed

this document in full recognition and appreciation of the dangers of these activities, which dangers include, but are not limited to, physical injuries (minimal, serious,

catastrophic) and/or property loss or damage. the undersigned expressly acknowledges that the participant is not required to participate in this Palazzi program, but

chooses to do so. the undersigned therefore agrees to assume and take on all responsibilities in any activities associated with the Palazzi institution's program in italy. in

consideration of, and in return for, the service, facilities and other assistance provided to participants by the Palazzi institution, we, along with any of our assignees, heirs,

distributees, guardians, and legal representatives release Palazzi and its italian institutions from any and all liability, claims and actions that may arise from injury, harm or

death to the undersigned and from loss or damage to the undersigned's property in connection with these activities. the undersigned understands that this release covers

liability, claims and actions caused entirely or in part by any acts or failure to act by the Palazzi institution and/or Palazzi office, including but not limited to negligence,

mistake, or failure to supervise by the Palazzi institution or any of their employees, agents, or contractors.

conduct/ behaVior release
i understand that as a student attending an Palazzi program, i represent my home institution and will behave as an ambassador for this institution. therefore, all policies

governing behavior as printed in my home institution's student code of conduct apply to me during my participation in the Palazzi program, in addition to the student

code of conduct for my chosen Palazzi program. i understand that information regarding any behavior found disruptive or offensive to the Palazzi program will be

released to my home institution's study abroad office. i understand that Palazzi must take steps to ensure that no offensive, disruptive or potentially dangerous conduct

occurs. accordingly, Palazzi reserves the right to dismiss a student from the program on the basis of any observed conduct or behavior which causes concern for the

safety and well-being of students or others. the director and/or associate director of Palazzi shall have the authority to make the final decision on a participant's dismissal

from the program. misconduct includes actions that violate school regulations or italian law, or in the judgment of the school and/or Palazzi officials, jeopardize the welfare

of that student, other individuals or the program. it is understood that no refund of tuition, fees or rent will be given if a student is dismissed from the program. such actions

include, but are not limited to, the following: - excessive unauthorized absence from class and/or other organized program activities - the use of threats or physical violence

- Violation of italian laws - Violation of the school or housing regulations - damage to or destruction of school, residence, or student property - alcohol or substance abuse

- reckless or dangerous behavior.

transcriPt release
transcripts are released approximately 5 weeks after a term ends. Palazzi reserves the right to withhold a transcript in the case of unpaid balances due, including balances

due to Palazzi academic institutions, any Palazzi agent, contractor or program partner. transcripts will be released once accounts are paid in full. 

PriVacY PolicY
Palazzi is fully committed to respecting the privacy of all applicants and all visitors to its website. the information that you provide to Palazzi will only be used for the

purpose of looking after your interest in the Palazzi program. Your personal information will be used by Palazzi in accordance with italian law d. lgs.Vo 196/03.

certifications
1. i certify that i am in good academic standing at my home institution and that i meet its requirements and deadlines to be eligible to study abroad.

2. i certify that i have carefully considered each question and that my statements are true and complete to the best of my knowledge. i accept as binding any and all

conditions that normally apply to admission to Palazzi. 

all of the information provided here is correct and valid. i understand and hereby accept  that any falsification or untrue statements are subject to prosecution by italian

law.

i have read and agree with the above statements, including Program waiver. i have carefully reviewed all the information that i am submitting.

signature of applicant:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  date: . . . . . . . . . . . . . . . . 

i understand that i am responsible for my course selection and that i must obtain pre-approval for transferable credits.

signature of applicant:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  date: . . . . . . . . . . . . . . . . 

i authorize the use of my personal information by Palazzi, which will treat it in accordance with italian law 196/03 on privacy.

signature of applicant:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  date: . . . . . . . . . . . . . . . .
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STEP 4: ACCOMMODATION

housing information

Palazzi's housing office is pleased to facilitate the housing arrangement process for students but you are welcome to make your own direct accommodation plans.

Palazzi does not own or lease apartments but works as a facilitator to assist students find accommodation only during their stay in florence. the housing office's sole

intention is to facilitate the studentsstudy abroad experience. students are not obliged to secure housing through Palazzi's housing office. students choosing to secure

housing independently must notify the Palazzi admissions office.

the rental period begins one day before the program start date and ends one day after the last day of class. check-in time is only from 10am to 7pm on check-in day.  for

any arrivals outside that time, you must contact the Palazzi housing coordinator prior to arrival. check-out time must be no later than 12 (noon) on check-out day.

Please fill in and sign your housing request form and mail it to Palazzi admission office by the

application deadline. 

students will be responsible for any damages to their apartment or its furnishing. 

Please note: the housing office will complete assignments only for students who request housing within the designated deadline. housing requests received after the

application deadline will not be honored. in addition, the housing office reserves the right not to accept requests that are received when no more apartments are available.

in this case, students will be notified and instructed to select another housing option.  in the case of no further availability, the housing office will be available for further

consultation.

apartments will be assigned on a first served basis according to availability. depending on their request, students will be assigned to a single or shared bedroom in a

furnished apartment that will be shared with other Palazzi students. if a student request cannot be honoured due to space limitations, the student will be assigned according

to availability. students will not be able to choose their apartment or change roommates. all roommate requests must be specified on the housing request form.

students will not be allowed to check into their apartments before the check-in date or to check out of their apartments after check-out date.  the housing office makes

every attempt at placing students according to any needs they might have.  if you have a medical condition or disability that you would like to disclose to the housing

office, and which requires specific attention, please let us know either via email or on your housing application form.  

meal Plan information

the meal plan included in the package has the following characteristics:

meal plan booklets come in packages of 30 vouchers (10 vouchers for 3 weeks summer January intersession and 21 vouchers for 6 weeks summer session)

lunch (1 voucher): includes 1 main dish, home-made bread and water

snack (1 voucher): choice of : pasta/salad/sandwich/dessert and water

dinner (2 vouchers): includes 1 main dish, home-made bread, 1 appetizer or dessert and water

Please note: vouchers cannot be used for wine or alcohol. for dinners event(4 course fixed men paired beverages) 4 vouchers will be required. Vouchers are non-

refundable.

lunch is served from 12:00Pm until 3:00Pm (last orders taken at 2:30Pm)

snack is served from 3:00Pm to 6:00Pm 

dinner vouchers may be used from 7:00Pm until 8:30Pm (last orders taken at 8:30Pm)

meal Plans can be used at ganzo, located at Via de'macci 85r. ganzo is the cultural and gastronomic association that unites Palazzi where students and the public can

enjoy meals, art shows, events, tastings, workshops and much more.  

aPartments descriPtion

the apartments are fully furnished and fully functional.  the standard layout of the apartments consists of multiple bedrooms, multiple bathrooms (variable), kitchen,

living/dining room space.  the bedrooms range from single bedrooms for one occupant (limited supply) to triple bedrooms, with the occasional quad space. shared

bedrooms imply from 2 to 4 occupants. Pillows are included in the bedrooms. there will also be sufficient closet space to accommodate a reasonable amount of clothing

and luggage. a very limited number have only one bedroom, and some have more than 3 bedrooms. in most shared apartments, students number 4-6.  in limited supply,

housing in residences can be arranged, dormitory style, and can house 14-16 students. in some cases, coeducational housing can be provided/arranged, however, prior

to coeducational arrangements, permission must be granted by the school and/or studentsparents/guardians. students in any housing system will be sharing the apartment

with other students, as there are no studio apartments available (unless by special request - monthly rental rates do increase for this option, so please check with the housing

office for complete details).

Kitchens are all fully functional, with sufficient utensils, plates and glasses per number of occupants. also included are refrigerators, ovens, stoves, basic cookware.

we advise that students bring their own towels, although occasionally they have been provided in the apartments.  

although apartments are of the same standard and have similar facilities, no two apartments are alike. they are not all located in the same building, but are all within

walking distance to Palazzi or the nearest bus route.

PicK-uP serVice

students not traveling on a group flight may request Pick up service (Pisa or florence), that is available at extra charge

Please note: You must notify Palazzi of your arrival date and time at least two weeks prior to arrival. 
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STEP 5: hOUSING REqUEST FORM
Please fill out the following form and mail, e-mail, or fax it with your Program application by the application deadline for your term. we remind You that no housing

assignment  will be made until this form has been fullY comPleted, signed, and returned to Palazzi. complete housing payment must be be completed

before students can be informed of their assignments.  all students must complete and sign this form whether they are securing housing through Palazzi or are making

independent housing arrangements. students making their own housing arrangements should mark that option and sign at the bottom.Please print.

student's full name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .gender:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

e-mail:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .Phone: . . . . . . . . . . . . . . . . . . . . . . .fax:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

date of birth (m/d/Y): . . . . . . . . . . . . . . . . . . . . . . nationality:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Permanent home address  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

. . . .  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

o JanuarY intersession 201__ sPring 201__  fall 201__  Year__/__

housing selection:

o student apartment through Palazzi

o independent housing arrangements. in selecting the independent housing option and signing at the bottom of this page, i accept full responsibility for securing my

housing in italy.

if you are requesting a student apartment, please complete the following:

o multiple bedroom  o single bedroom (available at extra charge)

if you wish to be housed with a specific person(s), please list his/her name(s) here. Please note that requests for

roommates must be mutual in order to be accommodated.

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

I understand that:

1.housing check- in time is 10 am to 7 pm on check-in day

2. i must leave the assigned apartment no later than 12 (noon) on check-out day.

3. i must leave the assigned apartment in good condition.

4. for damages to the apartment, i will be charged.

5. Palazzi reserves the right to expel from the assigned apartment any student whose behavior does not conform with civilized standards of behavior.

6. Palazzi reserves the right to withhold transcripts of students who have any type of outstanding debts.

- i agree to abide by the regulations of Palazzi.

- i authorize the use of my personal information by Palazzi, which will treat it in accordance with

italian law 196/03 on privacy.

student's signature: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .date:  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

cancellation and refund PolicY

students may receive a full payment refund up to 20 days before their program start date.

the housing rent is only refundable up to 20 days before the program start date. 

upon arrival in italy, no refund will be made for any reason whatsoever in case the student decides to cancel, change or vacate the assigned apartment.
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