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8. How well does the intern 
work with the following: f) 

Other Clients: 

  Freq % 

Excellent 1 5.6 

Outstanding 2 11.1 

N/A 15 83.3 

Total 18 100.0 

 
   

9. How well does the student 
work with diverse 

populations, including low 
income clients and people of 

different ethnicities? 

  Freq % 

Fair 1 4.3 

Good 1 4.3 

Excellent 5 21.7 

Outstanding 13 56.5 

N/A 3 13.0 

Total 23 100.0 

  

 

Agency: 

1. Please describe the student’s undergraduate 

internship experience with your site, including 

his or her responsibilities and his/her 

performance. 

2. What are the psychological activities 

engaged in by the intern at your site? 

(For instance: observation of clinical 

work or interviews, reviewing 

reports/case files, group activities, 

testing, intake, report writing, group 

counseling) 

10. Please state any areas in 

which the intern needs 

work. 

HOPE of East 
Central Illinois 

The intern completed the 40-hour Domestic 

Violence training at the beginning of her 
internship. She then provided crisis intervention, 

supportive counseling, goal planning, safety 

planning,case management, and community 
education.  She provided these services in person 

and through our crisis line.  The intern also 

completed two additional trainings on dating 
violence and confidentiality.  The intern worked 

effectively with adults and children. 

The intern engaged in the intake process, 
case documentation, and informal groups. 

I believe the intern needs only 

further experience to broaden 
her skill base.  I would like to 

see her stregthen her 

understanding of the 
importance of work-place 

committment. She did a 

wonderful job and we have 
been fortunate to have her 

here! 

HOPE of East 

Central Illinois 

The intern completed her 40-hour Domestic 

Violence training in the beginning of her 

internship. She then provided crisis intervention, 
supportive counseling, goal planning, safety 

planning, and community education.  She 

provided these services in person and through our 
crisis line. The intern did a great job but does have 

some areas needing attention. (See below) 

The intern engaged in the intake process, 

case documentation, and children's group. 

The intern should work on 

inter-personal and 
communication skills.  She is 

a wonderful, intelligent, and 

enthusiastic woman who 
genuinely wants to do a good 

job; at times, though, she may 

need to think situations 
through before speaking or 

acting.  She is great with 

children and we loved having 
her here! 

HOPE of East 

Central Illinois 

After completing the 40-hour Domestic Violence 
training, the intern provided supportive 

counseling, advocacy, and crisis intervention both 

in person and on our crisis line.  She assisted with 
community education, observed court, and was 

able to take an additional training course on 

Confidentiality. The intern did a wonderful job. 
She is thoughtful, mature, and effective in her 

skills. 

The intern engaged in the intake process, 

case documentation, and informal groups. 

I think the intern only needs 

to work on confidence in her 

skills and decisions. She did a 
wonderful job! 

Carl 

Sandburg/Mark 

Twain 

The intern participated with K and preschool 

students at Mark Twain and grades 1-3 at Carl 
Sandburg.  At the K level she taught 3 social skills 

classes from the "Skillstreaming Book" for early 

childhood.  She also did some intake on K 
students and observed individual counseling 

sessions.  In grades 1-3, she observed individual 

counseling sessions.  At both schools, she 
observed consultations with teachers, social 

workers, school psychologists, and administration.  

She was also able to participate with a crisis 
situation with a student who has having a melt-

down. 

She observed counseling sessions, taught 
social skills lessons to three different 

classrooms, reviewed case files, and 

observed consultations with other 
professionals. 

The intern came to do her 

internship with an outstanding 
work ethic.  She was well 

prepared, enthusiastic, 

capable, and willing to do 

anything that was asked of 

her.  She will do extremely 

well in whatever she pursues 
in the future.  Thank you for 

sending her to our schools. 
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Mark Twain 
Elementary 

The intern’s activities in the Kindergarten 

classroom involved conducting our morning 

"Opening Activities" which involved math related 

activities relating to the calendar and writing and 

reading activities.  She read to the group as a 

whole and supervised small group work group 
work which included activities across the 

curriculum.  She did individual assessments in 
mathematics and reading.  She did intervention 

work with students in those areas as well, listened 

to children read and also did various clerical 
duties within the classroom. 

The intern did assessments in the 

classroom, prior to the end of the quarter.  
She conducted small group intervention 

work and individual intervention work. 

  

LifeLinks 

The intern was responsible for leading her own 

well developed group.  She was also wot work 
with consumers on individual needs as well.  The 

intern was diligent, organized, and efficient.  She 

was extremely caring, kind, and worked well with 
staff and consumers. 

The intern observed a variety of groups, as 

well as ran/led a group of her own 

exploring a variety of topics.  She built the 
curriculum and relayed it to the group with 

good skill.  She worked with clients 

individually, indentifying skills they could 
develop more and assisting them in doing 

that through creative and useful ways. 

The intern was a joy to have 

here! 

IL Dept of 
Corrections - 

Robinson 

Correctional 
Center 

The intern actively participated in all facets of 

clinical services including Adjustment Committee 
(Discipline), field services, housing unit counselor 

duties, file review, case management with 

offenders, lifestyle redirection, parole school, 
TRAC. Primarily she worked in the Transitional 

Housing Unit for offenders 1 year or less.  The 

intern was an outstanding intern and would be a 
welcome addition to any agency.  She is 

dedicated, efficient, hardworking, and responsible. 

Observation, intake of new Transitions 

offenders, reviewed incoming files, 

interview offenders 

  

EIU Student 

Affairs 

Assessment 
Project/EIU 

Health Service 

Assist with survey development and revision; 

upload surveys to on-line survey platform, 
administer surveys, retrieve data from on-line 

survey platform, clean data and transfer into SPSS 

format, analyze data using descriptive and 
inferential statistics, analyze qualitative data, 

develop written findings and reports. Overall, The 

intern was a supererb intern and a terrific asset to 

our organization.  His knowledge of SPSS was 

very beneficial, and through this experience he 

grew in his familiarity with the program, while 
also helping the graduate assistant and other 

students who are engaged in assessment work.  He 

also was able to grow in his use and familiarity of 
on-line survey tools, a skill which will be 

transferable in his future endeavors. The intern 

demonstrated a positive attitude, handled 
assignments with a high degree of 

professionalism, was punctual, met or exceeded 
all deadlines, related well to the others in the 

office, and showed impressive leadership skills.  If 

the intern is an indication of they type of student 
that would be available for future internships in 

our assessment project, I would gladly welcome 

the opportunity to have them work with us in the 
future.  I beleive that this relationship was one in 

which we all benefitted. 

Assist with survey development and 

revision; upload surveys to on-line survey 

platform, administer surveys, retrieve data 
from on-line survey platform, clean data 

and transfer into SPSS format, analyze data 

using descriptive and inferential statistics, 
analyze qualitative data, develop written 

findings and reports. 

While my responsibilities also 
include health education, the 

intern’s focus dealt mainly 

with assessment, evaluation 
and research type activities.  

Therefore he was not 

presented with any 
opportunities to interact with 

clients or patients in a helping 
profession manner. 

Body Electric - 
Sarah Bush 

Lincoln Health 

Center 

The intern worked with us to bring the Body 

Electric Arts & Health tour to middles schools 
throughout East-Central Illinois.  She also helped 

write lesson plans.  In addition, she served as a 

CDC YRBS survey monitor in high schools in the 
region. 

In the tour setting, the intern was able to 

have direct contact with adolescents and 

upper elementary students.  She did 
directed conversation using arts projects as 

the object and health issues as the subject. 

The intern was well prepared 

for this internship assignment 
and was highly capable of 

accomplishing all the tasks 

assigned.  She was a delight to 
have on our staff. 



Outcome Measure: 2—Supervisors‘ Evaluations of Interns  27 

Carle 

Foundation 
Hospital-

Therapy 

Services 

The intern responsibilities during her internship 
were to observe Occupational Therapy sessions in 

a outpatient pediatric setting and assist as 

appropriate. The intern also helped out with 
occasional office tasks and organizing equipment.  

Overall, the intern was a pleasure to work with.  

She was always quick to help out and completed 
an tasked asked of her promptly.  The intern also 

showed great initative both in assisting in sessions 

and in researching areas of interest independently. 
The intern interacted well with all patients, parents 

and other professional at our site. 

The intern engaged in observation of 
clinical treatment sessions, reviewed 

reports for a variety of disciplines (OT, PT, 

Speech, Psych, Social Work, Doctors) and 
helped contribute to the planning of 

activities.  Many of my patients either have 

diagnosed or undiagnosed pyschological 
disorders along with physical disabilities.  

The intern was able to see the complexies 

of both.  The intern also gained experience 
in working with families who are dealing 

with having a child with disabilities. 

  

Charleston High 
School 

The intern has assisted with filing, copying, 

maintaining the scholarship drawer, preparing 

required paperwork for the counselor, attending 
student assistance meetings and compiling data.  

She performed these activities with ease and 

preciseness. 

The intern observed registering of students, 
academic counseling of students, and 

phone calls with parents.  She assisted with 

the daily activities within our guidance 
office. 

None, she was a pleasure to 

have.  She was a tremendous 

help to me. 

Body Electric 

Body Electric internships provide varied 

experiences in the field for university students. As 

a prevention program based in data collection and 
analysis as well as the arts, Body Electric spans a 

broad range of disciplines and provides useful 

experience. During the fall 2009 semester Body 
Electric provided intern training in prevention and 

interpretation of arts projects, serving middle 

school and upper elementary students. The 
intern’s Responsibilities: Attend weekly training, 

Tour art projects to schools, Keep accurate records 

of time spent in the field, Provide additional 
support to the program as needed. Ashley 

performed her duties at Body Electric in a 

professional and capable manner.  On several 
occasions she was asked to complete a report at 

the completion of a tour.  These reports were 

comepleted in a timely fashion and provide 
complete and factual information. 

While working with Body Electric, the 

intern gained practical experience in 
assisting with event planning.  She 

provided guidance and insight to middle 

and elementary students on subjects 
concerning teen health and prevention.  

She received best-practices prevention 

training as well as practice working as a 
team player, but with individual 

accountability.  The intern was given 

experience in implementing a successful 
prevention program and the opportunity to 

communicate prevention information to 

students. 

The intern has been an asset to 

the Body Electric Program. 
We are so fortunate to have 

had her on staff. She has done 

an exceptional job and has 
earned the respect of her 

fellow interns and graduate 

assistants. 

Sarah Bush 

Lincoln 

The intern took on many projects.  The intern 

planned, scheduled, advertised and then presented 

a SafeSitter course for our community.  The intern 
created multiple surveys on Survey Monkey and 

then produced reports from that data.  The intern 

worked on a data entry project re: training hours 
per FTE for our Vice President. 

The intern observed multiple "Excellence" 

team meetings and trainings for our 
employees where she was able to observe 

group dynamics.  The surveys she 

collected data for were in regards to team 
cohesiveness.  The intern has a great "can-

do" attitude and was a pleasure to work 
with.  We will be sorry to see her leave. 

The intern has been a pleasure 

to work with.  She quickly 

became a member of our team 
and she will definitely be 

missed.  The intern is a quick 

learner and does every job 
with excitement.  The intern 

provides great, quality work 
and is not happy until the job's 

done with excellence. 

CEAD Council 

The intern observed and assisted with facilitating 

group activities.  She also observed individual and 

family sessions with patients. She monitored 
patient's during visiting hours, meal times and in 

between groups. 

The intern reviewed open case files and 

discussed what she would recommend 
clinically for patients based on their 

history. She read AA Big Book for 

education on substance abuse-12 step 
program.  She also observed patient's 

responding to cirriculum in group setting 

and reported her observations to on site 
supervisor. 

The intern primarily observed 

clinical direction and at times 
was asked to give input as to 

patient's needs.  The intern 

needs to build her self 
confidence and come to terms 

with her great insight and 

assertively practice sharing it 
in the helping field. 

CCAR 

Industries 

The intern had nine objectives to complete with 

our EI program: shadow all DTs and make 
observations about therapy;assist w/ one play 

group; understand IDEA as in reltes to EI; review 

screening tools;attend one LIC mtg and 
understand the IFSP process. 

Administering global assessments; 

observation skills; report writing and one 
group activity. 

The intern was a reliable 

student. She demonstarted 
appropriate behaviors within 

all settings. As her site 

supervisor I wanted to see 
more enthusiam and self 

motivation since she is so 

bright and appears to catch on 
very quickly to new ideas. 

Illinois Coalition 

for Community 

Service - Teen 
Reach 

The intern was given the responsibilities of a 
youth counselor at our center.  She assisted in 

planning activities, homework help, lifeskills 

classes, girls group, mentoring and supervising.  
She excelled in all of these areas and the children 

at our center responded well to her. 

The intern lead our lifeskills groups on 

Wednesday consisting of 5-10 children 

each week.  She also co-lead our girls 
group twice a month covering topics that 

affect the girls at our center.  Generally, 
she also was able to help children with any 

problems on a daily basis, as well. 
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Coles County 
Public Defender 

Covat room observation; counseling with clients 

at CCSDC (jail), courthouse, with state's attorney, 
probation office; review files, reports, photos, etc; 

filing documents at courthouse 

Observing clients and others in court; 

reviewing reports re: police and medical; 
interacting with clients 

N/A 

Cead Council 

The intern was responsible for reading Cead 

Council's Policy and Proceedures manual, HIPAA 

Confidentiality, orientation manual,2060 
regulations and adhere to the materials presented.  

She also learned the disease concept, American 
Society of Addiction Medicine criteria, and how 

to utilize the Diagnostic Statistical Manual in 

regards to substance abuse issues. 

The intern observed many group settings, 
individual counseling sessions, 

assessment/intake process, and equestrian 

sessions.  She also reviewed many open 
and closed files and asked appropriate 

questions related to the patient and their 
family. 

I really enjoyed working with 

the intern.  She was very 

open-minded and followed 
direction well. The patients 

also responded very well to 
her presence. She never 

stepped out of her role as an 

intern. 

Illinois Coalition 

for Community 
Services 

The intern has ran a lifeskills group weekly in an 

alternative school with youth ages 11-17.  She is 

responsible for coming up with topics each week 
and keeping the students involved in the group 

and interested.  Also, she has individual clients 

that she meets with weekly.  She is responsible for 
creating a case plan with individual goals that she 

will evaluate monthly. 

Group counseling, individual counseling, 

reviewing case files, intake. 

Intern needs to work on 

understanding diverse 
populations.  Also, she needs 

to have more confidence and 

authority while teaching a 
group.  She is doing very well 

and has been making many 

improvements during the 
semester. 

One Hope 

United 

The intern accompanied caseworkers  in the field 

to court hearings, parent/child visits and meetings.  

She went to foster homes to assess child safety 
and well being with the worker.  She contacted 

schools to gather information about children in 

foster care and coordinated parent/child visits with 
foster parents.  She directly supervised 

parent/child visitation and completed notes of 

interaction. She transported children to and from 
visits. 

The intern observed clinical interviews in 

the integrated assessment process, 

observed and participated in assessments 
of children's safety and well being in their 

foster home, observed and documented 

parent/child interaction during visitation, 
and observed caseworkers interviews of 

foster parents and parents regarding their 

progress in treatment, services and 
visitation. 

The intern did a very good job 

in her internship. She was 
always ready to take on new 

tasks and help in any way she 

could. 

ERBA Head 
Start 

The intern has had many responsibilities at ERBA 
Head Start. She has documented Devereux's on 

our e-DECA system for assessing social and 

emotional development of children. She has 
assisted in writing some case management forms 

used for medical services to our children. The 

intern has assisted in several classroom sites. She 
is always on time and very responsible in letting 

us know of any schedule changes. Her enthusiam 

for her work is remarkable. She is willing to assist 
in any and all assignments. 

Some of the psychological activities that 
The intern has been involved in are 

assisting with reports, entering online 

Devereux questionairres from both parent 
and teachers to assess 3-5 year old children 

in social and emtional development. The 

forms then generate charts to be evaluated 
by our Mental Health Consultant. She has 

observed and interacted with children at 

several sites working one on one and in 
group activities for the children. 

The intern has adapted very 

well to the clients we work 
with. Our clients are from low 

incomes and several have 

disabilites. She would benefit 
from additional "real" world 

situations to experience where 

clients are coming from. She 
has been a great asset to our 

program this semester. 
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OOuuttccoommee  MMeeaassuurree::  33——FFoorruumm  PPoosstteerr  JJuuddggiinngg  

 

Participation:  

 

7 of 21 Faculty = 33%; 22 of 39 posters were randomly selected for evaluation. 

 

Instrument:  

 
Results: 

 Sections, Items 
Average 

2009-2010 

Introduction/Abstract 5.57 

1. Purpose of the study is clearly identified 5.81 

2. Reference to prior research is sufficient and appropriate 5.50 

3. Clear understanding of issues being tested is demonstrated 5.65 

4. Hypothesis is clearly stated 5.32 

Methods 5.31 

5. Number and characteristics of subjects/participants clearly stated 4.72 

6. Apparatus and/or materials used described sufficiently 5.59 

7. Procedures for running subjects/participants clearly described 5.56 

8. Design of the study (IVs and DVs) 5.39 

Results 5.45 

9. Figures/tables effectively show results of the study 5.52 

10. Narrative comments, when present, complement and support figures/tables 5.46 

11. Statistical analyses are clearly reported 5.38 

Discussion/Conclusions 5.13 

12. Results are related to initial hypothesis and to previous research 5.42 

13. Both positive and negative findings are clearly explained 5.23 

14. Implications and/or applications of findings are suggested 4.74 

Appearance 6.00 

15. Elements of poster arranged in logical manner 5.98 

16. Text is clearly readable and appropriate in quantity 5.94 

17. Visual elements of poster attract attention but do not distract from content 6.13 

18. Care and attention to detail in preparation of poster is shown 5.93 

Overall Average 5.07 
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OOuuttccoommee  MMeeaassuurree::  44——FFoorruumm  AAtttteennddeeee  EEvvaalluuaattiioonn  

 

Participation:  

 63 forms were submitted; 4 different faculty in the fall, 5 different faculty in the spring 

 

Instrument:  

 

 
 

 
Results:  

 

 Means for Section  
Faculty Ratings 

ONLY 
Background / 

Rationale 

Methodology / 

Design 

Results / 

Implications 

Responding to 

Questions 

Fall 2009 

(Ratings=28) 
4.70 5.23 5.38 5.39 

Spring 2010 

(Ratings=35) 
5.66 5.89 5.97 6.11 

AY 2009-2010 

(Ratings=63) 
5.24 5.61 5.72 5.79 
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OOuuttccoommee  MMeeaassuurree::  55——SSeenniioorr  EExxiitt  SSuurrvveeyy  

 
Participation:  

 

67 students out of 124 responded to items on the Exit Survey (57%) 

 

Instrument:  

 

 Available online through the Dept. Webpage. 

 
Results:  

 

Question: N Min Max Mean SD 

Age 67 20 39 22.6 2.62 

Confidence presenting Abnormal/Clinical Psych 66 1 5 3.5 1.04 

Confidence presenting Social Psych 65 1 5 3.3 1.01 

Confidence presenting Biopsychology 67 1 5 2.8 1.14 

Confidence presenting Cognitive Psych 67 1 5 2.9 0.96 

Confidence presenting Learning Psych 66 1 5 3.6 1.15 

Confidence presenting Developmental Psych 67 1 5 3.5 0.98 

Oral communication skills 67 1 5 3.5 0.91 

Written communication skills 67 2 5 4.1 0.81 

Skills in reading academic materials is psych 66 2 5 4.4 0.75 

Electronic communication skills 67 1 5 3.9 1.00 

Critical thinking skills 67 2 5 4.3 0.77 

Research skills 65 3 5 4.6 0.63 

Computer/Technical skills 67 1 5 3.6 1.10 

Teamwork/Interpersonal skills 67 2 5 3.8 0.85 

Confidence using statistical computer program 67 1 5 3.3 1.06 

Usefulness of skills gained using statistical computer prog 67 1 5 3.5 1.17 

Ability to conduct research improved cause psych major exp 67 4 6 5.2 0.88 

How would you grade the quality of education provided to you 

by the Psychology Department? 
65 2 4 3.5 0.56 

How strongly do you agree with the following statement: My 

training and experiences as a psychology major have helped me 

learn how to interact effectively, sensitively, and ethically with 
people from diverse backgrounds. 

67 2 6 4.7 0.94 

How satisfied are you with the opportunities you had to interact 

with faculty outside the classroom?  
67 3 6 5.1 0.84 

Overall, how satisfied are you with the academic advising you 

received in the Psychology Department?  
67 1 6 4.7 1.40 

In retrospect, how satisfied are you with your decision to earn a 

psychology degree?  
66 2 6 5.3 0.96 

How likely is it that you would recommend psychology to a 

friend trying to decide on a major?  
67 1 6 5.1 1.10 
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Responses to last two open-ended items 
 

 

What new classes do you think the Psychology 

department should offer?  

What other things should the Department 

change to enhance the educational experience 

we provide to our majors?  

1 

Everything has been wonderful during my time here attending EIU and 

being earning a Psychology Degree. The faculty and chair as well as my 

advisors and professors were all very helpful. 

Nothing. 

2 Classes that would deal with psychology on a legal standpoint.   

3 
Human sexuality and emotion would be interesting classes for the 

department to offer. 
I am satisfied with the department as it is. 

4 
some more in depth classes on abnormal psych. and somehow space out 
the bio psych because there is so much information for that class to 

absorb in one semester. a forensic psych class would be good too. 

  

5 Forensic Psychology 

The academic advising that I received from my advisor was 

terrible. He didn't care about the classes I was taking and 
seemed like he had no idea what was going on. 

6     

7 

I would like to see more classes that relate to counseling. The department 

has a lot of classes related to  research, but not every student wants to go 
into the research field. It would be nice to have more classes that focus on 

communication or maybe personality. 

I think that the department needs to improve their stats tutoring. 

Last year I had some difficulty in Statistics so I went to the 

Psychology Stats tutor and she couldn't remember how to do 
most of the material. I think that they need to appoint someone 

who is familiar with Statistics instead of just assigning a grad 

student to do the job. 

8     

9 

More classes on being able to identify diagnosed patients with the use of 
video. Also, I would like to see a broader band of psychology classes on 

expressing different perspectives on people. Many classes do not teach 

students the importance of being open minded. 

Better advisers on the behalf of being well informed around the 

time of commencement. I did not recieve any help while 
applying for graduation. 

10     

11 sports psychology none 

12 

There definitly should be an advanced abnormal psychology class.  There 
has always been a strong interest in it by psychology students, especially 

those at upper levels.  Also, a foresnsic psychology class would be very 

interesting, and most likely get a good amount of enrollment. 

Update the computers in some of the computer labs.  While it's 

good they are even there, it is very unfortunate that they are 
running software that is 15 or so years old. 

13     

14 Existential Psychology   

15 human sexuality   

16 

I think Eastern offers the best classes it can for an undergraduate degree, I 

would have enjoyed taking some of the more specific classes that are 
offered in graduate school, but I realize these are not classes you can 

jump into without a general understanding of the fundamentals. (After 

reading the choices from the list on the question below this one, I would 
like to take all of those classes!) 

More open discussions in class about the material presented in 

the classrooms. 

17   

There should be a more "hands-on" approach in the classroom. 
Reading about behavioral tendencies in a book is fine, but 

actually seeing it in the classroom through an activity or video 

will give students a better understanding of what behavior is. 

18 
Positive Psychology and more course on Prejudice and Discrimination 
like Dr. Rauch taught last spring. 

  

19     

20 Addictions Study Course 
Better computers in the research methods computer lab on the 

first floor. 

21     

22   

I believe the advising is confusing.  I know money is tight but 

if there is a person you could directly go to for advising it may 
become easier. 

23     
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24 

I LOVED psychopathology in film!!!!! I think it was my favorite class 

out of every psychology course offered at EIU. I think there should 
definitely be more more classes like that one! You learn about the 

disorders and you see relatable examples. I thoroughly enjoyed it. I would 

have taken courses like that if more were offered. I also think that adding 
some overlapping majors classes would have been nice. Like, having 

classes similar to the film class but with literature. Compare the 

psychology of authors or characters in novels or stories. But, those were 
just my interests. 

"The difficulties of taking forum first is a problem I hear from a 
lot of psych majors. We don't realize to take forum early in our 

EIU experience and by the time we do take it, we're too far in 

the program to really be a part of the independent or research 
studies, I think. When I took forum, I was already planning for 

graduation and had taken most of my psych classes. That class 

was preparing me for classes I should have taken.  
But, I was a transfer student spring of my sophomore year and I 

switched my major when I was a junior. So, I have not had as 

much experience in the psych department to really accurately 
give suggestions. I think the psychology professors are the 

most interesting and fun professors I've ever had on EIU's 

campus, however. Thanks Psych department!" 

25 Cognitive neuroscience, education course for future educators A wider variety of courses offered. 

26 

First of all, please offer Crisis Intervention more than one time a school 

year, also more than one section would be great too. I would have taken 

it. I think an interesting class that students would like to take would be 
the Interpretation of Dreams, I know for a fact it is offered at Bradley 

University and students love it. 

  

27     

28     

29     

30 

More applied work classes!!! Incorporate small group work in the higher 

level classes. I feel I know all there is about theories but not how actually 

interact w/ the people I will soon be helping. 

I think there should be more opportunities for those who want 

to do an internship. I didn't even try to do it b/c I've heard how 

hard it is to get in the ONE pre-req class. I believe there should 
be more than one class and more than one advisor, especially 

w/ how large the psych program is and how many students 

would like to do one. 

31 criminal psychology, forensic psychology   

32 

I'm not sure about new classes but I think it would be benefical to have 

Statistics and Research Methods with the same professor. This is because 

every professor uses different materials such as using the computer 
system to figure out data or (like mine)hand write every equation. I also 

think these should be taken back to back. 

Keep holding student to a higher standard. By challenging 

students will only benefit them in the future. 

33     

34 Educational Psychology would be a very useful class for many students. 

Require Psych Forum for sophomores or in the first semester a 

student is a psychology major.  The class is more helpful the 

earlier it is taken.  Also, when students transfer in, make sure 
they know how important it is to take the class early. I luckily 

took it my first semester, but I don't think I was advised to. 

35 
More hands on counseling type classes. To me it seems as though a lot of 
psychology students go into some time of counseling route, so it would 

be nice to get more experience in that way. 

  

36 Mind and drugs 
Try more interactive learning, and not so many powerpoints.  
PPts tend to get boring after so many classes use them. 

37     

38 I think the department should offer more classes for forensics.   

39     

40 
More special-topics seminars related to faculty research interests. I'd also 

love to see the Cognitive Neuroscience course finally offered. 

I think Biological Psychology and Intro to Anthropology 

should be required courses for the major. I don't know how 
feasible it would be, but both courses provide a foundation 

from which to view Psychology through two important 

perspectives. 

41 Maybe courses in Forensic Psychology or the Psychology of criminals. 
None, I feel the Psychology Department does a great job to 
enhance the educational experience for their students. 

42     

43 PHYSICAL EDUCATION IN PSYCHOLOGY   

44     

45 Pretty much everything on the list below interests me. 
More information on honors should be provided to transfer 

students during their EIU Debut. 

46 
More in dept with psychological measures, more detailed Crisis 

interventions classes. Overall offer more class availability per semester. 

More opportunity than just an internship to practice and apply 

what we are learning in our course work. 

47 

I believe there should be more applied psychology classes. If those 

classes cannot or will not be added, students should know that their 
psychology experience will not involve very much applied work and will 

focus almost solely on research and theories of psychology. 

Professors should be more willing to teach and provide 

information in a way that is more "out of the box". Most classes 

are taught in the same manner and become repetitive and 
boring. In my experience here, professors often act as though 

they are better than the students and that their knowledge and 

beliefs are superior. 

48 
Something to do with Forensic Psychology...this has always been 

something that I have been interested in but there was not a class for it. 

I think that the Department should offer more classes for the 
Psych Forum class because when I transfered I was unable to 

get in and so I then ended up taking it my last semester. 

49   
make majors take psych forum in the first two years of going to 
eastern. 
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50     

51 psychopharmachology   

52 
Something more to do with counseling and dealing with people in that 

type of setting. 
  

53 Experimental Psychology, NeuroScience,Law Psychology 
Limiting the GPA requirement to stay a Psychology major to a 
minimum of 2.5 

54   

Advisors should help more with graduate school preparation 

(aware students that some courses are prerequisites for graduate 
programs, have students start looking into graduate programs 

early if that is the direction they are heading). 

55     

56 Health Psychology   

57 Health Psychology (as a core class) and Psychopharmacology More SPSS experience. 

58   

Make classes both more challenging and more entertaining (try 

to step away from the boring lecture format occasionally).  

Don't curve tests so much so that students will need to study 
and actually learn. 

59 More clinical or abnormal psychology classes   

60     

61 
More classes on mindfulness and compassion, more classes on human 
interaction. 

I would say offering a more diverse selection of classes would 

be awesome. There were a couple of classes that I reallly 

wanted to take that just weren't offered at the right time. I 

would also say make the degree a little more challenging and 

comprehensive. It would be awesome if every graduating 
senior had to do a senior thesis. It would be a great way to 

prepare for the real world and to gain practical experience. 

62 N/A   

63     

64 

Theories related to African Americans or other minorities in relation to 

identity development.  ( Beverly Tatum, William E. Cross, Cornell West 

etc.) 

No comment 

65     

66     

67 Maybe a Forensic Psychology program 

Make the psych forum class required in the first year of 

declaring a psychology major. I took psych forum my last 

semester and the information taught in that class would have 
been much more helpful to me a year or two ago. I didn't 

realize that the class provided the type of information that it 

did, that is why I neglected to take it. 
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Frequency Tables 

 

AGE Frequency Percent 

20 1 1.5 

21 20 29.9 

22 24 35.8 

23 10 14.9 

24 4 6.0 

25 3 4.5 

26 1 1.5 

27 2 3.0 

29 1 1.5 

39 1 1.5 

 

Gender Frequency Percent 

Women 18 26.9 

Men 49 73.1 

 

Classes 

Transferred Frequency Percent 

None 25 37.3 

1 to 2 21 31.3 

3 to 4 12 17.9 

5 or more 9 13.4 

 

Do You Have a Minor? Frequency Percent 

No 29 43.9 

Yes 37 56.1 

 

What is Minor? Frequency Percent 

Sociology 10 14.9 

FCS 5 7.5 

English 4 6 

Art 2 3 

Business 2 3 

Criminal Justice 2 3 

Health Studies 2 3 

Philosophy 2 3 

African American Studies 1 1.5 

Communications 1 1.5 

Foreign Languages 1 1.5 

Journalism 1 1.5 

Military Science 1 1.5 

Political Science 1 1.5 

Pre-Law 1 1.5 

 

Do you Have a 2nd 

Major? Frequency Percent 

No 60 92.3 

Yes 5 7.7 

 

What is Second Major? Frequency Percent 

English 1 1.5 

Health Studies 1 1.5 

Mathematics and Computer Science 1 1.5 

Pre-Occupational Therapy 1 1.5 

Sociology 1 1.5 

 

Teacher Certification Frequency Percent 

Yes 2 3 

 

Involved in Program: Frequency Percent 

Internship 23 34.3 

Independent Study 31 46.3 

Supervised Research 18 26.9 

Study Abroad 9 13.4 

Honors Program 4 6.0 

 

Reason for selecting psych as a major Frequency Percent 

Prep for graduate school 41 61.2 

Prep for employment 11 16.4 

Prep for professional (e.g., Medical, Law, 

Seminary) school 
5 7.5 

General education 4 6.0 

Prep for life skills (interpersonal 

relationships, parenting 
3 4.5 

Easy/Quick major 1 1.5 

Specialist Education 1 1.5 

Other 1 1.5 

 

Other reason for selecting major 

Learning about myself, others, and life 

 

Work area Frequency Percent 

Mental Health 16 23.9 

Education 14 20.9 

Other 10 14.9 

Human Resources 8 11.9 

Social Work 8 11.9 

Applied Health 5 7.5 

Criminal Justice 4 6.0 

Business 2 3.0 

 

Other work area 

Academic Counseling 

Chemical Dependency 

Health Services 

Higher Education 

Law 

Mindfulness/ Art The 

Software Engineering 

Unsure 
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Long-term(>10 years) occupational goal 

After finishing graduate school I plan on working in the field of counseling, possibly with clients with addictions, chronic disorders such as 

schizophrenia, or with clients with eating disorders. 

Attend grad. school for art therapy counseling and get a job. 

Attend Graduate school and receive a masters degree in Clinical Mental Health Counseling. I hope to then get a job at either a private 
facility or somewhere working with children. 

Become a lawyer in the entertainment business in Los Angeles 

Become an academic and/or career advisor at a 2 or 4 year university. 

Being a psychologist for a clinic in germany 

Eventually become a marriage and family counselor 

Finish grad school and get a job as licensed OT 

finish graduate school eventually get my doctorate. 

Full Time employment 

Get into graduate school and become a school counselor. 

go to graduate school, get my doctorate, then hopefully work as a school psychologist somewhere. 

Graduate from law school in 2013, then practice criminal law 

Graduate with my Psy. D. and then become a practicing Psychologist. 

Have a Master's Degree in Clinical Counseling, working with poor areas of Chicago IL.  Then continue on in my studies to achieve a PsyD 

degree. 

i hope to gain a job in the human resources field, obtain some experience and then hopefully procede back into graduate school to become a 

school counselor, whether it be high school or college. 

I hope to go to Grad school to obtain my Masters degree, possibly my Doctorate degree and then go into private practice. Or work in a 

hosital setting, maybe even a Psych Ward somewhere. Haven't officially decided what I wish to do w/ my degree(s). 

I hope to go to Graduate School to get my Masters in Social Work. Eventually I would like to work in a Middle School or High School as a 

School Social Worker. 

I hope to have completed graduate school for community counseling.  Upon completion of my masters, I would like to find a career in 

academic counseling at a community college.  Another option would be to work in mental health. 

I hope to work with children either at an adaption agency or elementary school as a social worker 

I plan to be working towards my own practice 

Ultimate job title Frequency 

Counselor 6 

School Psychologist 5 

Lawyer 4 

Occupational Therapist 4 

Not sure 3 

Social Worker 3 

Clinical Psychologist 2 

Guidance Counselor 2 

Professor 2 

Psychologist 2 

School Counselor 2 

School Social Worker 2 

Teacher 2 

Academic Advisor 1 

Addictions Counselor 1 

Administration 1 

Advertising 1 

Art Therapist 1 

Artist 1 

Case Manager 1 

Case Worker 1 

Clinical Mental Health Counselor 1 

Engineer 1 

Family Advocacy Program Specialist 1 

Human Resource Generalist 1 

Industrial/Organizational Specialist 1 

Pharmaceutical Sales 1 

Police Officer 1 

Psychiatrist 1 

Psychological Researcher and Professor/Therapist 1 

Software Engineer 1 
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I plan to obtain a master's and probably a doctorate degree in higher education.  Depending on the level of education and what direction I 
take within the program, I will either work in student affairs or within the planning/budgeting/research division of a university. 

I want to work as a School Social WOrker in an urban school as well as teach a couple of classes as a professor in a college or university 

where I live. 

I will be going to graduate school in the fall at Governor's State University.  Within the next ten years I hope to be working in the counseling 
profession or possibly be working towards a doctorate. 

I will have completed my master's degree and possibly be working on my doctorate.  I will also be a school counselor at an elementary 

school. 

I would like to be working with a company involved in helping families and children in need. 

I would like to go on to graduate school for family counseling and I would like to work in a community counseling center. 

I would like to work my way to adminstration at a Children's Hospital 

I would love to have a Masters in College Student Affairs and be employed as an Academic Advisor. 

I would love to have graduated from law school and begin practicing but I'm not exactly sure what type of law I want to practice. 

Just to be employed somewhere that provides the lifestyle i want to live. I hope to be making good money unlike the many people out there 
with no work. 

Licensed Clinical Psychologist 

Licensed Occupational Therapist working with kids 

MSW 

My long term goal is to keep on producing Art that resounds psychologically, spiritually, and consciously. I plan to take a year off of school 
right away and then go back for my masters in either psychology, Art Therapy, or the Fine Arts 

My long-term occupational goal is to become a certified alcohol and drug counselor. 

Own and manage a software designing company. 

Perhaps, gain a doctorate someday. 

Possibly a counseling psychologist 

School Psychologist in a public school system. 

School Social worker 

Teach and research at a university. 

Teaching 

To apply all of the knowledge and skills that I have learned and be able to use that in the work force pretaining to Industrial & 

Origanizational skills as well as Human Resource skills. Being able to apply these skills in the office setting to make sure the office and the 

workers within the office can run smoothly as well as efficently, as well as there being a happy, safe, and functional working environment. 

To attend Grad school and obtain a job. 

To be a Guidance Couselor 

To be a psychiatrist at my own firm. 

To be a School Counselor in a middle school/elementary school setting. 

to be an occupational therapist 

To be employed by a school district or special education co-op as a school psychologist. 

to be teaching in an elementary school 

To be working in a school as a school psychologist 

To be working in Pediactrics as an Occupational Therapist possibly in Early Intervention or a hospital setting. 

To become a guidance counselor and possibly work on either getting a teaching certificate or going for another masters in family/marriage 

counseling. 

To become a school psychologist and receive my Ph.D 

To become a tenured professor and teach and conduct research in my own lab, and to become an editor of a research journal 

To complete law school, and be a respectable lawyer at a successful law firm. 

To either be extremely successful in pharmaceutical sales or have opened my own business. 

To first obtain a PhD in Clinical (Health) Psychology.  Then I plan to research alternative therapies for mood disorders as either a pure 

researcher, a professor, or a therapist. 

To get a job right after graduating and then in a couple years go to graduate school to get my Masters in Social Work. Then I would like to 
work some place like DCFS. 

Within ten years I would like to have graduated from graduate school. I want to have a career started and be able to start doing research in 

areas of interest. 

Working for a company/organization doing something along the lines of advertising/research. 
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Future plans to go to 

grad / prof school Frequency Percent 

No 13 24.1 

Yes 41 75.9 

 

Future grad degree Frequency Percent 

MA 26 38.8 

JD 4 6.0 

MSW 4 6.0 

MS 3 4.5 

MEd 1 1.5 

PhD 1 1.5 

PsyD 1 1.5 

 

 

Future grad program Frequency Percent 

Counseling 14 20.9 

Social Work 4 6.0 

Clinical 3 4.5 

Student Affairs 2 3.0 

Art Therapy 1 1.5 

Clinical Counseling 1 1.5 

Developmental 1 1.5 

FCS 1 1.5 

Higher Ed 1 1.5 

Human Resources 1 1.5 

School Counseling 1 1.5 

 

Other future plans 

After getting my M.A. I will continue on to get my Psy. D. 

As well as law school. 

Earn a Master's Degree in computer science sometime down the road... 

Find a wife?  Find a job as a guidance counselor with no classroom experience. 

get my teacher's cert and get a masters in education. 

I am hoping to move into the family business of engineering but before i get completley settled there i hope to discover if there is another carreer i can 
fall back on. 

I hope to own an island. That would be great! 

I will be attending Eastern's masters program for school counseling starting fall semester 2010. 

I would like to volunteer abroad and possible join the Peace Corps 

I'd like to work in an array of different jobs before I decide what I want to stick w/. I have so many things I'd love to do, I'd want to get my "feet wet" 
in all of them and I don't want to cancel any of them out. 

Interested in substance abuse counseling 

Possibly furter my dental assisting degree and become a dentist. 

Serve in the U.S. Army, work as a medical services, as a counselor. 

Since I cannot elaborate on the Part III below, I will do it here.  I was accepted by U of I. I was waitlisted by another school because Eastern didn't 
send my transcript, it was received a month late. I turned down the last school before I found out if I was officially accepted or not. 

 
 

Number of grad schools 

applied to Frequency Percent 

1 9 27.3 

2 2 6.1 

3 10 30.3 

4 4 12.1 

6 4 12.1 

11 2 6.1 

# of students that applied 33 49 

 

Number of grad schools 

applied to outside IL Frequency Percent 

0 16 48.5 

1 9 27.3 

2 4 12.1 

3 1 3.0 

4 1 3.0 

7 1 3.0 

11 1 3.0 
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Number of grad schools 

accepted to Frequency Percent 

Don't know yet 10 43 

0 11 47.8 

1 4 17.4 

2 2 8.7 

3 2 8.7 

5 11 47.8 

# of students accepted to 
grad schools 

19 56 

 

Grad School Attending Frequency Percent 

Eastern Illinois University 8 36 

Adler School of Professional Psychology 2 9 

Governor's State University 2 9 

Bethel University 1 5 

Chicago School of Professional Psychology 1 5 

College of William and Mary 1 5 

George Warren Brown School of Social Work 1 5 

Southern Illinois University-Carbondale 1 5 

Southern Illinois University-Edwardsville 1 5 

St. Louis University Law School 1 5 

The Ohio State University 1 5 

University of Indiana 1 5 

University of Illinois, U-C 1 5 

 

Degree Frequency Percent 

MA or MS 13 59 

SSP 3 14 

PsyD 2 9 

EdS 1 5 

JD 1 5 

MSW 1 5 

PhD 1 5 

 

Program Frequency Percent 

School Psychology 4 7.3 

Clinical Counseling 3 5.5 

Clinical 2 3.6 

FCS 2 3.6 

Community Counseling 1 1.8 

Counseling Psych 1 1.8 

Education 1 1.8 

Experimental 1 1.8 

Higher Ed. 1 1.8 

Law School 1 1.8 

Occupational Therapy 1 1.8 

School 1 1.8 

School Counseling 1 1.8 

Social 1 1.8 

Social Work 1 1.8 
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Confidence presenting 

Abnormal/Clinical Psych Frequency Percent 

Not at all Confident 2 3.0 

A Little Confident 10 15.2 

Somewhat Confident 20 30.3 

Moderately Confident 23 34.8 

Very Confident 11 16.7 

 

Confidence presenting Social 

Psych Frequency Percent 

Not at all Confident 2 3.1 

A Little Confident 13 20.0 

Somewhat Confident 20 30.8 

Moderately Confident 23 35.4 

Very Confident 7 10.8 

 

Confidence presenting 

Biopsychology Frequency Percent 

Not at all Confident 9 13.4 

A Little Confident 19 28.4 

Somewhat Confident 21 31.3 

Moderately Confident 13 19.4 

Very Confident 5 7.5 

 

Confidence presenting Cognitive 

Psych Frequency Percent 

Not at all Confident 5 7.5 

A Little Confident 17 25.4 

Somewhat Confident 27 40.3 

Moderately Confident 16 23.9 

Very Confident 2 3.0 

 

Confidence presenting Learning 

Psych Frequency Percent 

Not at all Confident 3 4.5 

A Little Confident 10 15.2 

Somewhat Confident 16 24.2 

Moderately Confident 21 31.8 

Very Confident 16 24.2 

 

Confidence presenting 

Developmental Psych Frequency Percent 

Not at all Confident 2 3.0 

A Little Confident 7 10.4 

Somewhat Confident 23 34.3 

Moderately Confident 25 37.3 

Very Confident 10 14.9 

 

Oral communication skills Frequency Percent 

Not at all 1 1.5 

A Little 8 11.9 

Some 22 32.8 

Quite a Bit 28 41.8 

A Lot 8 11.9 

 

Written communication skills Frequency Percent 

Not at all 0 0.0 

A Little 3 4.5 

Some 10 14.9 

Quite a Bit 32 47.8 

A Lot 22 32.8 

 

Skills in reading academic 

materials is psych Frequency Percent 

Not at all 0 0.0 

A Little 2 3.0 

Some 4 6.1 

Quite a Bit 24 36.4 

A Lot 36 54.5 

 

Electronic communication skills Frequency Percent 

Not at all 1 1.5 

A Little 6 9.0 

Some 15 22.4 

Quite a Bit 25 37.3 

A Lot 20 29.9 

 

Critical thinking skills Frequency Percent 

Not at all 0 0.0 

A Little 2 3.0 

Some 7 10.4 

Quite a Bit 30 44.8 

A Lot 28 41.8 

 

Research skills Frequency Percent 

Not at all 0 0.0 

A Little 0 0.0 

Some 5 7.7 

Quite a Bit 15 23.1 

A Lot 45 69.2 

 

Computer/Technical skills Frequency Percent 

Not at all 2 3.0 

A Little 9 13.4 

Some 18 26.9 

Quite a Bit 21 31.3 

A Lot 17 25.4 

 

Teamwork/Interpersonal skills Frequency Percent 

Not at all 0 0.0 

A Little 3 4.5 

Some 22 32.8 

Quite a Bit 26 38.8 

A Lot 16 23.9 

 

Confidence using statistical 

computer program Frequency Percent 

Not at all Confident 6 9.0 

A Little Confident 5 7.5 

Somewhat Confident 25 37.3 

Moderately Confident 24 35.8 

Very Confident 7 10.4 

 

Usefulness of skills gained using 

statistical computer prog Frequency Percent 

Not at all useful 3 4.5 

A Little useful 9 13.4 

Somewhat useful 23 34.3 

Moderately useful 13 19.4 

Very useful 19 28.4 
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Ability to conduct research improved 

cause psych major exp Frequency Percent 

Very strongly disagree 0 0.0 

Strongly disagree 0 0.0 

Disagree 0 0.0 

Agree 20 29.9 

Strongly Agree 13 19.4 

Very Strongly agree 34 50.7 

 

Grade quality of education provided 

by Psych Dept. Frequency Percent 

F 0 0.0 

D 0 0.0 

C 2 3.1 

B 27 41.5 

A 36 55.4 

 

Had opportunities to interact 

w/others [Diversity] Frequency Percent 

Very strongly disagree 2 6.7 

Strongly disagree 4 13.3 

Disagree 0 0.0 

Agree 12 40.0 

Strongly Agree 4 13.3 

Very Strongly agree 7 23.3 

 

Satisfaction w/opportunities to 

interact w/faculty Frequency Percent 

Very dissatisfied 0 0.0 

Dissatisfied 0 0.0 

Somewhat dissatisfied 4 6.0 

Somewhat satisfied 7 10.4 

Satisfied 31 46.3 

Very satisfied 25 37.3 

 

Satisfaction w/advising Frequency Percent 

Very dissatisfied 4 6.0 

Dissatisfied 4 6.0 

Somewhat dissatisfied 0 0.0 

Somewhat satisfied 13 19.4 

Satisfied 24 35.8 

Very satisfied 22 32.8 

 

Satisfaction w/decision to earn psych 

degree Frequency Percent 

Very dissatisfied 0 0.0 

Dissatisfied 2 3.0 

Somewhat dissatisfied 2 3.0 

Somewhat satisfied 5 7.6 

Satisfied 22 33.3 

Very satisfied 35 53.0 

 

Likelihood of recommending psych as 

a major to a friend Frequency Percent 

Very unlikely 1 1.5 

Unlikely 2 3.0 

Somewhat unlikely 1 1.5 

Somewhat likely 12 17.9 

Likely 20 29.9 

Very likely 31 46.3 

 
 

From the following list of classes, 

which one do you wish the Psychology 

Department offered? Frequency Percent 

Forensic/Law psychology 18 26.9 

Educational Psychology 8 11.9 

Emotion 8 11.9 

Health Psychology 7 10.4 

Cross-Cultural Psychology 6 9.0 

Cognitive Neuroscience 5 7.5 

Human Sexuality 5 7.5 

Personality (Contemporary/Advanced) 4 6.0 

[Blank] 3 4.5 

Psychopharmacology 2 3.0 

Evolutionary psychology 1 1.5 
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OOuuttccoommee  MMeeaassuurree::  66——SSttuuddeenntt  RReesseeaarrcchheerr  SSuurrvveeyy    

 

 
Instrument:  

 
 

 

 

 

Responses for Research Methods (PSY3805) students were processed separately from those of 

Independent Study, Supervised Research, and Honors students. 
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RReesseeaarrcchh  MMeetthhooddss  ((PPSSYY33880055))  ssttuuddeennttss  
 

Participation:  

 

70 students out of 117 responded to items on the Survey (60%) 

 

Results:  

Descriptive Statistics N Min Max Mean SD 

Understand of Research Methodology 70 1 3 1.40 .549 

Statistics Skills 70 1 5 1.97 .868 

Computer/Technical Skills 70 1 4 1.89 .843 

Critical Thinking Skills 70 1 4 1.64 .723 

Oral Communication Skills 70 1 4 1.99 .843 

Written Communication Skills 70 1 4 1.67 .717 

Teamwork/Interpersonal Skills 67 1 4 1.63 .775 

Valuable Learning Experience 70 1 4 1.50 .676 

Knowledge Gained Will Be Useful 69 1 5 1.77 .877 

Strongly Disagree=5, Disagree=4, Undecided=3, Agree=2, Strongly Agree=1

Project Description Frequency Percent 

Student-led 59 84 

Faculty Project 8 11 

Other 2 3 

      

How Project Was Done Frequency Percent 

Individually 11 16 

Two-Student Team Project 6 9 

Student Group Project 53 76 

      

Understand of Research 

Methodology 
Frequency Percent 

Strongly Agree 44 63 

Agree 24 34 

Undecided 2 3 

Disagree 0 0 

Strongly Disagree 0 0 

      

Statistics Skills Frequency Percent 

Strongly Agree 21 30 

Agree 35 50 

Undecided 10 14 

Disagree 3 4 

Strongly Disagree 1 1 

      

Computer/Technical Skills Frequency Percent 

Strongly Agree 24 34 

Agree 35 50 

Undecided 6 9 

Disagree 5 7 

Strongly Disagree 0 0 

      

Critical Thinking Skills Frequency Percent 

Strongly Agree 33 47 

Agree 31 44 

Undecided 4 6 

Disagree 2 3 

Strongly Disagree 0 0 

      

Oral Communication Skills Frequency Percent 

Strongly Agree 21 30 

Agree 33 47 

Undecided 12 17 

Disagree 4 6 

Strongly Disagree 0 0 

      

Written Communication 

Skills 
Frequency Percent 

Strongly Agree 32 46 

Agree 30 43 

Undecided 7 10 

Disagree 1 1 

Strongly Disagree 0 0 

      

Teamwork/Interpersonal 

Skills 
Frequency Percent 

Strongly Agree 35 50 

Agree 24 34 

Undecided 6 9 

Disagree 2 3 

Strongly Disagree 0 0 
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Valuable Learning 

Experience 
Frequency Percent 

Strongly Agree 41 59 

Agree 24 34 

Undecided 4 6 

Disagree 1 1 

Strongly Disagree 0 0 

      

Knowledge Gained Will Be 

Useful 
Frequency Percent 

Strongly Agree 33 47 

Agree 21 30 

Undecided 14 20 

Disagree 0 0 

Strongly Disagree 1 1 

      

Where Research Will Be 

Presented 
Frequency Percent 

Research Methods Poster 

Session 
62 89 

In class 2 3 

 

Other Skills Learned 
 conduct independent study 

 deadline skills 

 getting things completed with a deadline 

 How to deal with individuals who are not qualified 

 learning psychology by actually doing it 

 patience 

 presentation skills 

 presenting confidently 

 starting an experiment from start to finish 

 time management 

 time management 

 time management, goal management 

 Writing Research Articles 

 

                                                                                                         

Recommendations for Improvement 
 allow research methods to use sona system! Even if it was just for some research methods groups that study required more help in getting 

participants. 

 Allow the Research Methods classes to use the research pool, instead of having students recruit random people on campus. This would help 

remove a bias, because most people must recruit their friends in order to get the minimum number of participants (100). If we were able to 

use the Intro classes, there would be a lower chance of bias; therefore increasing the reliability of our findings. 

 An easier way to reach the subject pool. 

 Do not put things off. It a fast process. 

 I realize that time management is very important for this class. I thought I had an understanding until I took this class! At this point I do not 

have any recommendations. 

 I think it would be beneficial to have the same professor and class for Statistics and Research Methods. That way everybody would be on 

the same page. There is a lot of confusion about what people have learned and what should be taught. For example, I never once used the 

computer program for Statistics, we wrote everything out. So I am totally loss when it comes to the software in Research Methods. 

 It all seemed so rushed... and every different class did things differently some used subject variables, some didn't .. it was weird...It would 

be nice if all of the professors had the same guidelines because sometimes students reach out to other students in different classes for help. 

 It was a lot of work but absolutely worth it.  I have a great deal of satisfaction with the hard work I did on this project. 

 It would of helped learning the material on the test before taken, even though it was take home. 

 Make it mandatory that the statistics classes focus more on the conceptualization of the various tests and their outputs instead of the rigid 

mathematics of it.  It just seems to be the case that when it is more math based that the students tend to rush toward the answer plugging in 

numbers where they ought to go without really thinking about it, and when they get to research methods and have to truly apply the 

concepts, they don't know what to do.  In this way statistics becomes another sub-category that has to be covered by the Research Methods 

instructor, and it takes up more class time.  Overall it takes away from the students' time that they are given to do their study, conclude it, 

and everything else in between.  Loss of time also raises the stress level for everyone affected by the class. 

 make the statistic courses about the critical thinking and theories that formulas and such are based on to make the research methods 

experience less of a pain. 

 More focus towards technology and its uses in research. 

 take ____. great teacher 

 The only thing that I would change about research methods is that all the classes be equal.  I know that different teachers teach different 

sections, and some are much more involved and comprehensive than other sections.  I think that for the benefit of all the students that the 

same material be tested in all sections! 

 The research experience is great. i like learning to do psychology hands on. With the professor helping you it makes it a lot easier because 

you have a sense of what you are doing, instead of doing it on your own.  i think that everything is good the way it is. 

 The way the class is setup in regards with the entire project for one semester gives a perfect amount of time to understand and conduct the 

study. Although i felt that the SONA 

 Work more on how to use Microsoft Excel before the research begins. 
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IInnddeeppeennddeenntt  SSttuuddyy,,  SSuuppeerrvviisseedd  RReesseeaarrcchh,,  HHoonnoorrss  ssttuuddeennttss  
 

Participation:  

 

70 responses out of 131 possible (53%) 

 

Results:  

Descriptive Statistics N Min Max Mean SD 

Understand of Research Methodology 67 1 4 1.51 .660 

Statistics Skills 65 1 4 1.98 .992 

Computer/Technical Skills 65 1 4 1.80 .870 

Critical Thinking Skills 70 1 3 1.57 .627 

Oral Communication Skills 69 1 4 1.67 .798 

Written Communication Skills 68 1 5 1.79 .907 

Teamwork/Interpersonal Skills 65 1 4 1.69 .705 

Valuable Learning Experience 70 1 3 1.23 .456 

Knowledge Gained Will Be Useful 69 1 3 1.25 .526 

 

 Project Description Frequency Percent 

Student-led 33 47.1 

Faculty Project 37 52.9 

Other 0 0 

      

How Project Was Done Frequency Percent 

Individually 39 55.7 

Two-Student Team Project 10 14.3 

Student Group Project 17 24.3 

Other 4 5.7 

      

Understand of Research 

Methodology 
Frequency Percent 

Strongly Agree 38 54.3 

Agree 25 35.7 

Undecided 3 4.3 

Disagree 1 1.4 

Strongly Disagree 0 0 

      

Statistics Skills Frequency Percent 

Strongly Agree 25 35.7 

Agree 23 32.9 

Undecided 10 14.3 

Disagree 7 10.0 

Strongly Disagree 0 0 

      

Computer/Technical Skills Frequency Percent 

Strongly Agree 28 40.0 

Agree 26 37.1 

Undecided 7 10.0 

Disagree 4 5.7 

Strongly Disagree 0 0 

      

Critical Thinking Skills Frequency Percent 

Strongly Agree 35 50.0 

Agree 30 42.9 

Undecided 5 7.1 

Disagree 0 0 

Strongly Disagree 0 0 

      

Oral Communication Skills Frequency Percent 

Strongly Agree 35 50.0 

Agree 24 34.3 

Undecided 8 11.4 

Disagree 2 2.9 

Strongly Disagree 0 0 

      

Written Communication 

Skills 
Frequency Percent 

Strongly Agree 32 45.7 

Agree 21 30.0 

Undecided 13 18.6 

Disagree 1 1.4 

Strongly Disagree 0 0 

      

Teamwork/Interpersonal 

Skills 
Frequency Percent 

Strongly Agree 28 40.0 

Agree 30 42.9 

Undecided 6 8.6 

Disagree 1 1.4 

Strongly Disagree 0 0 

      

Class Enrolled in Frequency Percent 

Independent Study 41 58.6 

Supervised Research 23 32.9 

Honors Thesis 6 8.6 
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Valuable Learning 

Experience 
Frequency Percent 

Strongly Agree 55 78.6 

Agree 14 20.0 

Undecided 1 1.4 

Disagree 0 0 

Strongly Disagree 0 0 

      

Knowledge Gained Will Be 

Useful 
Frequency Percent 

Strongly Agree 55 78.6 

Agree 11 15.7 

Undecided 3 4.3 

Disagree 0 0 

Strongly Disagree 0 0 

      

Where Research Will Be 

Presented 
Frequency Percent 

Poster Session 1 1 

MAUPRC 27 39 

MPA 5 7 

ScienceFest 2 3 

Other: ISPA, NCUR, Showcase 

EIU, to professor 
9 13 

 

Other Skills Developed 

• Applying to different conference, scholarships 

• Assesment methods 

• Determining what is important in research 

• editing data, graduate school application advice 

• Higher Though Process Improved 

• How to conduct and run an experiment using a parti 

• how to think outside the box 

• how to use resources in psych department 

• I attended a psychology conference and learned abo 

• Integrating prior research 

• More knowledge of the process leading up to a stud 

• Practical Research 

• presentation (oral and visual) 

• revising techniques 

• SESS program 

• social skills 

• SPSS 

• the professor helped me understand a few things ab 

• time management 

• Time management 

• Time Management 

• Use of machinery involved with the preparation of 

 

 

  

Recommendations to Improve 
 Be more structured and timely on assignments that are asked of us to complete. Felt rushed at times. 

 Better acknowledgment of all the great research that Eastern faculty and students do. 

 Great experience, it really challenged me to work independently and meet deadlines, which will help a lot in my future. 

 Having a more rounded knowledge of SPSS and research methods.  Our ciriculum doesn't teach how to use the software that much and it 

should.  Having a basic knowledge is good, but a more advanced computer knowledge would be highly beneficial. 

 I enjoyed learning more about conducting research and studies. It was a great experience, no changes needed. 

 I would reccomend that maybe the instructor based research projects would be more beneficial to the students than the student led projects, 

in some cases. I would also reccomend that the professor makes sure that the student is really interested in the subject that they ae choosing 

to do. 

 Independent research is among the best opportunities in the department! 

 It was a great experience that I could organize my own research. From what I have heard, there are not undergraduate programs that offer 

the opportunity of research in depth. I truly believe our program at Eastern is very supportive for undergraduate research, and I would 

encourage anyone to take the opportunity the university offers. 

 It was not her job to come up with a research project for me, but a few suggestions would not have hurt. 

 Mine was not really a research experience, I was enrolled in the Peer Advising program. We did do some research to help improve the 

psychology manual. 

 More experience  in SPSS. 

 NONE! Great experience, going to do it again next semester! 

 Perhaps instructors of introductory psychology classes can spend a few minutes briefly describing research opportunities here at Eastern. 

 The experience has been great. 

 The research experience was great.  My faculty advisor was very helpful throughout the entire process.  In addition, MAUPRC was a great 

experience.  It may be helpful to get either more students involved in research or all of the student researchers to MAUPRC. 

 This study is definitely more advanced than the one I did for Research Method class. It was very interesting to design the survey to meet 

the data that I was seeking. 
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OOuuttccoommee  MMeeaassuurree::  77——IInntteerrnnsshhiipp  EEvvaalluuaattiioonn  

 
Participation:  

 23 of 27 (85%) surveys were submitted 

 

Instrument:  

 

Name of Intern  
Name of Intern:       

What is your internship?      

Please select the your answer for each question. If Question 6 is not applicable to your field placement/internship, please skip 
this question. We greatly appreciate your opinion and your time! 

 

As a result of my internship: 
Strongly 

Agree 
Agree Undecided Disagree 

Strongly 
Disagree 

1) I have learned more about the local 
communities/agencies.  

     

2) I have contributed to the local community      

3) I have a greater understanding of the 
importance and application of the ethical principles 
in psychology.  

     

4) I have a greater understanding of psychological 
theories and concepts.  

     

5) I have a greater understanding of the application 
of psychological theories to “real world” cases and 
work settings.  

     

6) I have a greater appreciation for diversity, 
particularly for agency consumers with either 
psychological disorders, family and emotional 
problems, or economic hardship.  

     

7) My field placement/internship experience has 
helped to clarify my future graduate school and/or 
career goals.  

     

8) I would recommend the field 
placement/internship to other psychology 
students.  

     

9) I learned about making professional personal 
judgments that are informed, responsible, and 
ethical.  

     

 
10) Please list any recommendations you may have to improve the internship experience: 

 
 
 

 
11) Other comments or suggestions? 
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Results: 

 

Sites (Freq): 

CCAR- birth through 2 program, 1 

CEAD Counsel, 1 

CHS School Counseling Office, 1 

Coalition Hope, 1 

Coles County Public Defender, 2 

EOD intern at SBL, 1 

Group Counselor, 1 

Head Start, 1 

HERC: Assessment Intern, 1 

Hope Coalition, 1 

I Sing the Body Electric, 2 

ICCS, 1 

Life Links Mental Health Facility, 1 

Mark Twain Kindergarten, 1 

Occupational Therapy, 1 

Occupational Therapy: Carle Outpatient , 1 

Prison: Counseling, 1 

School Counselor, 1 

Teen Reach, 1 

 

  

1) I have learned more about the 
local communities/agencies. 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 2 9 

Agree 8 35 

Strongly Agree 13 57 

Total 23 100 

 

2) I have contributed to the local 
community 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 2 9 

Agree 9 39 

Strongly Agree 12 52 

Total 23 100 

 

3) I have a greater understanding 
of the importance and application 
of the ethical principles in 
psychology 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 1 4 

Agree 9 39 

Strongly Agree 13 57 

Total 23 100 

 

4) I have a greater understanding 
of psychological theories and 
concepts. 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 4 17 

Agree 12 52 

Strongly Agree 7 30 

Total 23 100 

 

5) I have a greater understanding 
of the application of psychological 
theories to “real world” cases and 
work settings. 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 1 4 

Agree 5 22 

Strongly Agree 17 74 

Total 23 100 

 

6) I have a greater appreciation for 
diversity, particularly for agency 
consumers with either 
psychological disorders, family 
and emotional problems, or 
economic hardship. 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 1 4 

Agree 4 17 

Strongly Agree 18 78 

Total 23 100 
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7) My field placement/internship 
experience has helped to clarify 
my future graduate school and/or 
career goals 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 0 0 

Agree 6 26 

Strongly Agree 17 74 

Total 23 100 

 

8) I would recommend the field 
placement/internship to other 
psychology students. 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 0 0 

Agree 4 17 

Strongly Agree 19 83 

Total 23 100 

 

9) I learned about making 
professional personal judgments 
that are informed, responsible, and 
ethical. 

Freq % 

Strongly Disagree 0 0 

Disagree 0 0 

Undecided 0 0 

Agree 7 30 

Strongly Agree 16 70 

Total 23 100 

 

 

 

 

 

N Min Max Mean SD 

1) I have learned more about the local communities/agencies. 23 3 5 4.48 0.67 

2) I have contributed to the local community 23 3 5 4.43 0.66 

3) I have a greater understanding of the importance and application 
of the ethical principles in psychology 

23 3 5 4.52 0.59 

4) I have a greater understanding of psychological theories and 
concepts. 

23 3 5 4.13 0.69 

5) I have a greater understanding of the application of psychological 
theories to ―real world‖ cases and work settings.  

23 3 5 4.70 0.56 

6) I have a greater appreciation for diversity, particularly for agency 
consumers with either psychological disorders, family and emotional 
problems, or economic hardship.  

23 3 5 4.74 0.54 

7) My field placement/internship experience has helped to clarify my 
future graduate school and/or career goals. 

23 4 5 4.74 0.45 

8) I would recommend the field placement/internship to other 
psychology students.  

23 4 5 4.83 0.39 

9) I learned about making professional personal judgments that are 
informed, responsible, and ethical. 

23 4 5 4.70 0.47 
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Site 

10) Please list any recommendations 
you may have to improve the internship 
experience 

11) Other comments or suggestions? 

CCAR- birth through 2 
program 

No, it was a great experience! 

I really encourage students to do internships. 
Although, this is not exactly what I want to do for 
the rest of my life, it was a great experience and I 
gained insight into the human resources field. 

CHS School Counseling 
Office 

    

Coalition Hope 

Maybe a way to shadow the site or find out more 
about it before you actaully decide to do your 
internship so it will be easier to decide where you 
want to do your internship and if its what you really 
want to do for your internship. 

  

Coles County Public 
Defender 

    

Coles County Public 
Defender 

    

Counseling  in a prison 
My internship was very rewarding and a positive 
experience. I have know recommendations of 
improvement. 

  

EOD intern at SBL     

Group Counselor 
I have nothing to improve this internship, it was 
one of the best experiences I ever had. 

  

Head Start Maybe have other interns do more home visits   

HERC: Assessment Intern   

My internship was abnormal so many of these 
simply did not apply.  This shouldn't indicate 
dissatisfaction with the internship.  My internship 
involved survey creation, generating outputs with 
SPSS, and reporting the results.  Thus, it was not an 
applied internship. 

Hope Coalition     

I Sing the Body Electric     

I Sing the Body Electric     

ICCS     

Life Links Mental Health 
Facility 

I don't feel any recommendations don't need to be 
made. The staff works so well with you as an intern 
that you feel comfortable immediately and are 
never at a loss for words. 

None, great internship for anyone interested in 
clincial work, espeically in the mental health field. 

Mark Twain Kindergarten     

Occupational Therapy     

Occupational Therapy: Carle 
outpatient  

More communication between the faculty 
supervisor and student. 

Sorry if this is the second one that I have done. I 
cant remember, there have been a lot of internet 
surveys this past two weeks and I want to make 
sure I fulfill my requirements. 

School Counselor     

Teen Reach     

 
    

CEAD Council   

I really enjoyed doing my internship with CEAD 
Council at their adolescent residential facility.  From 
doing my internship, I have realized that counseling 
is definitely the profession that I want to pursue in 
my future.   I really enjoyed working with all of the 
people there and they were all very open to 
answering questions and letting me observe 
different groups, individual sessions, and 
assessments. 

 

. 
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OOuuttccoommee  MMeeaassuurree::  88——SSttuuddyy  AAbbrrooaadd  SSuurrvveeyy  

 
Participation:  

 19 of 21 (90%) surveys were submitted; ten were Psychology majors, 3 Sociology majors, and 1 each from 

History, Journalism, Political Science, and Communications (2 did not indicate major). 

 

Instrument:  

 

 

 

 

 

 

 

STUDY ABROAD ASSESSMENT 

 
While your impressions of your study abroad experience are still fresh in your mind, we ask that you take 

the time to fill out this evaluation.  Please be as honest as possible in all areas because your feedback will 

help our department and future student who will participate in study abroad.  Feel free to add additional 

comments to any of the questions that you would like to elaborate on.  We thank you in advance for your 

participation and we look forward to reading your responses.  Once completed, return this form to your 

faculty or to: 

Department Assessment Committee 

Psychology Department  

Eastern Illinois University 

600 Lincoln Ave. 

Charleston, IL  61920 

Fax: (217) 581-6764 

 
I.  Personal Information 

 Name: ________________________________________________Today’s Date:____/____/____ 

 Mailing Address:________________________________________________________________ 

    Street   City  State  Zip 

 Phone Number:___________________________ E-mail address:_________________________ 

 Sex:  □ M □ F  Class status while abroad:  □Soph.    □Junior     □Senior     □ Grad Student  

 Ethnic Background: □Native American/Alaskan Native □Hispanic American 

    □African American   □White, non Hispanic 

    □Asian-American or Pacific Islander □Multi-ethnic 

    □Prefer not to answer         

If your ethnic heritage is Asian or Pacific Islander, please select: 

□Chinese  □Korean 

□East Indian  □Japanese 

□Vietnamese 

If your ethnic heritage is Hispanic/Latino(a), please select 

 □Cuban  □Mexican 

□Puerto Rican  □South/Central American 

 Are you a Psychology Major? Yes No (Please specify): 

 

Why did you want to study abroad: (Check all that apply) 

     □Learn about another culture     □Improve foreign language skills □Learn about myself 

     □Opportunity to travel     □Take classes not offered at EIU □Required for major 

    □Become more independent     □Prepare for Graduate School □Meet new people 

    □Opportunity to serve abroad     □Enhance resume, increase job opportunities   

    □Opportunity to work abroad       
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    □Other (Please specify):________________________________________________________ 

Have you traveled, studied, or lived abroad before you left?     □Yes □No 

If yes, please explain:_____________________________________________________________ 

 

______________________________________________________________________________ 

 

II. Study Abroad Program Information 

EIU Course Number of Study Abroad Experience _________ 

 

Location Abroad: __________________________________ Dates Abroad:________-________ 

           City  Country          mo/yr. mo/yr. 

 University (Abroad):_______________________________ Professor(s):___________________ 

 Where did you first learn about this program? 

 □EIU Website     □Class visit     □Friend     □Study Abroad Office    □Other:_______________ 

  

III. Individual Development 

 Please indicate your level of agreement with each statement by circling the appropriate number 
 Strongly   Strongly 
 Disagree               Agree 

 

 I have gained better insight into myself as a result of study abroad                1     2     3     4     5 

 Study abroad has made me more receptive to different ideas and ways      1     2     3     4     5 

  of seeing the world.           

 I have a greater sense of independence or self-confidence due to living  1     2     3     4     5 

  and studying abroad.           

 Study abroad has increased my interest in social issues 1     2     3     4     5 

 My interest in world events has changed. 1     2     3     4     5 

 My interest in the arts has increased through my study abroad. 1     2     3     4     5 

 My experience abroad has changed my career plans. 1     2     3     4     5 

 My interest in language learning has increased. 1     2     3     4     5 

 My tolerance of other people and customs has increased. 1     2     3     4     5 

 I understand the US better. 1     2     3     4     5 

 I like the US better. 1     2     3     4     5 

 My ability to adapt to new situations has increased. 1     2     3     4     5 

 I became more interested in academic study. 1     2     3     4     5 

 My major has changed, or probably will change as a result of this program  1     2     3     4     5 

 Other:______________________________________________________   1     2     3     4     5 

 

IV. Social and Cultural Experience 

 Please indicate your level of agreement with each statement by circling the appropriate number 
                       Strongly              Strongly 
                      Disagree               Agree 

 

 I was satisfied with the amount of contact with the host country nationals 1     2     3     4     5 

 There was too much contact with US Citizens 1     2     3     4     5 

 I was able to form close friendships with international students 1     2     3     4     5 

 I interacted with a wide variety of people that lived in the host country 1     2     3     4     5 

 The staff helped me take part in, and understand the local culture 1     2     3     4     5 

 The program structure facilitated interaction with the local culture 1     2     3     4     5 

 Other:_____________________________________________________ 1     2     3     4     5 

 

V.  Overall Evaluation 

 Would you recommend this program to a friend?  □Yes      □No 

 How would you compare what you gained abroad with what you would have gained in a   
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comparable time at Eastern? □Much more valuable  □More valuable 

    □About the same  □Less valuable 

    □Much less valuable 

 

 

Did you feel safe in your surroundings?  □Yes   □No     When traveling around?  □Yes   □No 

 

Please explain:__________________________________________________________________ 

 

______________________________________________________________________________ 

 

VI. Sharing Your Experience/Promoting Study Abroad 

 

 Please indicate which of these activities you would be willing to participate in to share your  

experience and help promote study abroad. Check all that apply. 

 

□You may give my name and contact information to students who are interested in a similar   

    program 

□ I would be willing to participate in Study Abroad Information Session 

□ I would be willing to speak to students at the Pre-departure Orientation 

□ I would be willing to sit at a table in the MLK Union during the lunch hour 

□ I would be willing to donate pictures and/or materials from my experience abroad to help  

    future Eastern students 

 

VII.  General Questions 

 

Is there anything that you wish you had known before you went abroad? Please explain: _______ 

 

______________________________________________________________________________ 

 

______________________________________________________________________________ 

 

 

What was the most rewarding part of your experience? __________________________________ 

 

______________________________________________________________________________ 

 

 ______________________________________________________________________________ 

 

 

 What recommendations do you have to improve the study abroad experience? _______________ 

 

______________________________________________________________________________ 

 

 ______________________________________________________________________________ 

 

 

Thanks again for taking the time to fill out this evaluation. Your answers will be used to help 

future study abroad participants!   

 

Please return this form to your study abroad faculty or to the EIU Psychology Department. 

 

 

NOTE:  Form adopted, in part, from the Creighton University Office of International 

Programs   
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Results 

Descriptive Statistics 

Individual Development N Min Max Mean SEM SD 

I have gained better insight into myself as a result of study abroad  19 2 5 4.16 .175 .765 

Study abroad has made me more receptive to different ideas and ways of seeing the world 19 3 5 4.63 .157 .684 

I have a greater sense of independence or self-confidence due to living and studying abroad 19 2 5 4.11 .201 .875 

Study abroad has increased my interest in social issues 19 3 5 4.16 .175 .765 

My interest in world events has changed. 19 2 5 3.84 .220 .958 

My interest in the arts has increased through my study abroad. 19 2 5 3.42 .192 .838 

My experience abroad has changed my career plans. 19 1 5 2.79 .282 1.228 

My interest in language learning has increased. 19 2 5 4.05 .281 1.224 

My tolerance of other people and customs has increased. 19 3 5 4.37 .191 .831 

I understand the US better. 19 2 5 3.58 .221 .961 

I like the US better. 19 1 5 2.95 .281 1.224 

My ability to adapt to new situations has increased. 19 2 5 3.89 .228 .994 

I became more interested in academic study. 19 2 5 3.58 .207 .902 

My major has changed, or probably will change as a result of this program  19 1 4 1.42 .221 .961 

       

       
Social and Cultural Experience N Min Max Mean SEM SD 

I was satisfied with the amount of contact with the host country nationals 19 3 5 4.37 .157 .684 

There was too much contact with US Citizens 19 1 4 2.16 .191 .834 

I was able to form close friendships with international students 19 1 5 2.53 .269 1.172 

I interacted with a wide variety of people that lived in the host country 19 2 5 4.11 .201 .875 

The staff helped me take part in, and understand the local culture 19 2 5 4.32 .230 1.003 

The program structure facilitated interaction with the local culture 19 2 5 4.47 .177 .772 

       
Overall Evaluation N Min Max Mean SEM SD 

How would you compare what you gained abroad with what you would have gained in a 
comparable time at Eastern 

19 3 5 4.58 .159 .692 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Sharing Your Experience / Promoting 
Study Abroad 

Freq 
saying 

Yes 
You may give my name and contact 
information to students who are interested in 
a similar program 

15 

I would be willing to participate in Study 
Abroad Information Session 

8 

I would be willing to speak to students at the 
Pre-departure Orientation 

10 

I would be willing to sit at a table in the MLK 
Union during the lunch hour 

2 

I would be willing to donate pictures and/or 
materials from my experience abroad to help 
future Eastern students 

13 

Why study abroad?  Freq 
[Learn about different culture] 19 

[Opportunity to travel] 18 

[Meet new people] 17 

[Learn about myself] 13 

[Enhance resume, increase job opportunities] 13 

[Become more independent] 9 

[Improve foreign language skills] 5 

[Prepare for graduate school] 5 

[Take classes not at EIU] 3 

[Opportunity to serve abroad] 2 

[Required for major] 1 

[Opportunity to work abroad] 1 

Other: the personal experience 1 
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Sex Freq Percent 

Male 11 58 

Female 8 42 

    
Class status while abroad: Freq Percent 

Soph 2 11 

Junior 6 32 

Senior 9 47 

Grad Student 2 11 

    
Where did you first learn about this 
program? Freq Percent 

Class Visit 11 58 

Friend 4 21 

Study Abroad Office 1 5 

Other: 3 16 

  Dr. Benedict    

  I learned about it in Dr. Benedict's class 

  Talked to Dr. Harvey     

 

  

N 
Saying 

Yes % 

Have you traveled, studied, or lived abroad before you left? 8 42% 

Explanation about previous 
travel 

Canada and Europe     

  Europe and the Caribbean 
 

  

  Germany and Puerto Rico 
 

  

  
I studied in Spain for a week 
when I was seventeen  

  

  
Ireland, Scotland, Mexico, 
Bahamas, and Canada  

  

  Kuwait, Iraq 
 

  

  
Mexico, Canada, Central 
America  

  

  My family lives in Ireland     

Did you feel safe in your surroundings? 19 100% 

When traveling around? 16 84% 

Please explain [about safety] 

I was nervous someone would 
steal my things when traveling 
by myself and while staying at 
the hostel 

    

  
pickpocketing is always an 
issue in major cities with 
congested avenues 

    

Would you recommend this program to a friend? 15 79% 
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Is there anything that you wish 
you had known before you went 
abroad?  

What was the most rewarding 
part of your experience?  

What recommendations do 
you have to improve the 
study abroad experience?  

Would you 
recommend 
this program 
to a friend? 

1 

No, I think that I was really well 
prepared for this trip. And when 
I got there it wasn't hard to let 
myself sink into their culture. 

Everything, everything that I 
did while I was abroad has 
changed my life forever. I 
wouldn't change anything 
about it!!! 

None, I think that the study 
abroad I did was very well 
put together and we were 
always informed of new 
information about our trip! It 
was amazing... 

Y 

2 

That I was going tohave to share 
my laptop with other students 
that did not hbring theirs for 
homework and communication. 

Talking to local residence, site 
seeing, learnign history, and 
drinking beer. 

Bring a laptop and other 
potential necessities no 
matter what people tell you. 

Y 

3 
Better explination of the actual 
class 

Experiance the culture 
especially in Maastricht 

  Y 

4 
I wish I would have known how 
the financial aid process worked 

Being able to actually live in 
another culture instead of 
learning about it. 

Have a week long class field 
trip to another country. 

Y 

5 
I like that I did not know what to 
expect because it exceeded my 
expecations 

The most rewarding part is the 
people I have met and become 
close with and the experiancs I 
have had 

Open your mind to new 
culture and try and travel as 
many places as possble 

Y 

6 

I wish I had had a better 
understanding of the exchange 
rates. Yes, I didint realize how 
expensive everythign would be 
in Maastricht to travel 

Traveling and communicating 
with people of a different 
language. Gaining tolorance for 
others 

Change the location of the 
housing in Maastricht from 
Teikyo to something more in 
town. 

N 

7 

I feel it should have been 
stressed to coordinate traveling 
before departure. What and how 
many clothes to bring. Pay 
attention to the wattage of your 
converters, and bring adapters 
for them. 

Being able to coexist in 
something completely different 
from my normal experiences 

Be sure that the internet 
works. Possibly encourage 
more close group outright. 
Never stop learning and 
experiencing new things. 

N 

8 
The preparation provided by 
faculty was very positive and 
useful 

Exploring Maastricht and 
connectivity with professors on 
a more personal level. The 
biggest impact on me was in 
the realm of foreign language. I 
have developed a much more 
intense interest in foreign 
language and foreign language 
education. 

I really wouldn't have 
minded a longer stay, there 
is so much left to do. They've 
been doing this program long 
enough that they've refined 
it to a near-perfect 
experience. The residence 
facilities could be improved, 
however, but I don't really 
have any complaints. 

Y 

9 No 

Interacting positively with 
individuals from other 
countries/cultures/ of other 
languages 

Consistent internet access 
and printing would be good 

Y 

10 
I felt really prepared. having 
former students talk in class 
really helped. 

My traveling has helped me 
open my eyes to other 
cultures. The class was really 
great as well. I really don't have 
anything bad to say about my 
experience. 

The only suggestion that I 
have is to try and have 
people meet each other in 
class before departure 
maybe a group activity. 

N 
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11 Exactly what the cost entailed 
Traveling to various countries 
and experiencing other 
cultures 

Make the trip a little longer N 

12 

I wish I knew the types of people 
who would be going on the trip. I 
think the types of people who 
actually went are completely 
different from what I expected 
and had other motives that 
myself. Most of them didn't 
want to travel and see the 
country, but rather sit in the 
coffeeshops. I also wish I would 
have been able to attend the 
pre-departure meetings; 
however, I had class during that 
time so I didn't really know 
anything prior to leaving. That 
two of the weekends were 
holiday weekends, because cost 
increased dramatically 

Traveling by myself, because I 
was completely independent 
and had to rely on myself 
without any familiar places or 
people around me. I learned a 
lot about myself in that short 
time period and realized the 
things I am capable of. 

I didn't have a good 
experience but most of that 
was because most of the 
people who went with the 
group had a much different 
motive for going. I think the 
program is great; however, it 
just wasn't the right program 
for me. I expected something 
completely different from 
what I got. I wouldn't change 
it, because I did learn a lot, 
but given the opportunity, I 
would have went 
somewhere else like Italy for 
various reasons. THe 
teachers were excellent and 
really cared about the 
students and encouraged us 
to go out and explore. 

Y 

13 
I wish I could have better 
predicted the weather in 
Maasticcht 

I think I became more 
independent overall and we 
made friends with some if the 
locals and it was very 
interesting getting to know 
them. The helped up better 
understand the culture. 

I wish I could have spent 
more time out here but 
overall everything was 
perfect. 

Y 

14 

I though I would be struggling 
with the language barriers, 
however the locals were 
extremely and most were fluent 
in English 

Experiencing different culture 
and the availability for travel to 
other countries 

The program needs to be 
longer. One month is not 
long enough to experience 
the culture of the location 
the program is involved in 

Y 

15 No 

Engaging a completely new 
environment between 
Maastricht, Central/Western 
Europe,and the actual class 

Possibly more screening of 
applicants looking to travel 
for a study abroad 

Y 

16 How to pack better All of it Don't change a thing Y 

17 
I wish I would have studied the 
Dutch language more 

The chance to experience the 
culture, I have learned so much 
about myself, the USA, and 
European culture, 

I would suggest a longer time 
to study abroad. 

Y 

18 
To buy the book Europe on a 
Shoestring \ More helpful 
websites for traveling elsewhere 

Bar crawling and chatting with 
various locals was always fun 
and interesting 

More scholarships Y 

19 
Traveling expenses to book 
flights. trains way ahead of time. 

Meeting new people in their 
own different culture 

Book traveling plans ahead 
of time. Its expensive if you 
wait. Reserch those trips and 
Maastricht before going . 
Buy the book Europe on a 
Shoestring, by Lonely Planet 

Y 
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OOuuttccoommee  MMeeaassuurree::  99——UUnnddeerrggrraadduuaattee  SSttuuddeenntt  IInnffoorrmmaattiioonn    

 
Participation:  

 9 of 21 (43%) faculty submitted information 

 

Instrument & Results:  

 

• This instrument is distributed in the spring and asks for data for the entire academic year. 

 

Awards/Grants 
Applied/ 

Submitted 

Received/ 

Accepted 

SURE 11 1 

Undergraduate Research Awards (from Honors College) 10 6 

Social Science Writing Award 1 1 

   

Conference Presentations Submitted 
Accepted for 

Presentation 

MAUPC  12 

MPA: Regular Session  1 

MPA: Psi Chi Session  3 

National Undergraduate Research Conference  3 

APA  2 

Illinoisy Data Conference 1 (4 students 1 (4 students 

Psychonomics Conference 1 (4 students) 1 (4 students) 

   

Publications Submitted 
Accepted for 

Publication 

Applied Cognitive Psychology  1 (3 students) 

Assessment and Evaluation in Higher Education 1  

Attention, Perception & Psychophysics  1 (4 students) 

Journal of Educational Computing Research  1 

Journal of General Psychology  1 (4 students) 

Memory 1 (2 students)  

Teaching of Psychology  1 (2 students) 

 

Student Participation 

Frequency 

2009-2010 

(Total # of different students) 

Percent 

(of Majors was 

460) 

Independent Study 42 9% 

Supervised Research 33 7% 

Honors Independent Study & Theses 5 1.2% 

Internship 27 6% 
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OOuuttccoommee  MMeeaassuurree::  1100——WWaattssoonn--GGllaasseerr  

 
Participation:  

 Psychology Majors enrolled in Senior Seminar classes 

 

Instrument: 

Maintained and administered by the University 

 
Results: 

 

Semester Inference 

Recognition 

of 

Assumption Deduction Interpretation 

Evaluation 

of 

Argument 

Total 

Composite 

Mean 

Fall 2009       

 Psychology Majors 

(N=46) 
3.76 3.24 5.59 3.41 6.52 22.52 

 EIU Students (N=670) 3.63 3.54 5.81 3.54 6.57 23.10 

Spring 2010       

 Psychology Majors 

(N=40) 
3.65 3.20 5.63 3.93 6.60 23.00 

 EIU Students (N=627) 3.65 3.88 5.75 3.76 6.56 23.60 

Max Possible 7 8 9 7 9 40 

       

      
Weighted 

Mean 

Psych Majors (N=86)      22.74 

EIU Students (N=1297)      23.34 
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OOuuttccoommee  MMeeaassuurree::  1111——CCaappssttoonnee  AAsssseessssmmeenntt  

 
Participation:  

 Psychology Majors enrolled in Psychology Capstone classes; 67 of 69 eligible students were assessed by faculty. 

 

Instrument: 

          

 

Engagement of Original Research 

 

 

Students will demonstrate the ability to engage with original primary literature in psychology. 

 

 
  

Scale: 
1 = Not Competent 

Is unable to read or understand journal articles and extract relevant 
information. 

 

 
  

 

2 = Slightly Competent   

 

 
  

 

3 = Competent     

 

 
    

4 = Highly Competent 
Is able to read, understand, and summarize journal articles and 
express relevant information.  

 
          

 

Critical Thinking       

 

 

Students will demonstrate critical and integrative thinking pertaining to psychology (e.g., use the scientific approach to 
solve problems related to affect, behavior, and mental processes) 

 

 
  

Scale: 
1 = Not Competent 

Seems to understand material on a surface level; does not integrate, 
synthesize, or provide critique of material. 

 

 
  

 

2 = Slightly Competent   

 

 
  

 

3 = Competent     

 

 
    

4 = Highly Competent 
Has a strong grasp of material and exhibits skills in critically 
examining material.  Offers opinions and critiques and draws on 
other material that is related and applicable.  

 
          

 

Writing             

 

 

Students will demonstrate the ability to write effectively about psychology. 

 

 
  

Scale: 
1 = Not Competent 

Writing is not focused, clear, or organized, and contains many errors 
in grammar, spelling, and APA format. 

 

 
  

 
2 = Slightly Competent   

 

 
  

 
3 = Competent     

 

 
    

4 = Highly Competent 
Writing is focused, clear, and organized with few errors in grammar, 
spelling, or APA format. 

 
          

 

Oral Presentation       

 

 
Students will demonstrate the ability to communicate information about psychology effectively in an oral format (e.g., 
conference presentation, debate, lecture) and for various purposes (e.g., informing, defending, explaining, persuading, 
arguing, teaching). 

 

  

 
  

Scale: 
1 = Not Competent 

Little evidence of organization, poor word-choice and use of 
language, poor nonverbal and verbal delivery. 

 

 
  

 

2 = Slightly Competent   

 

 
  

 
3 = Competent     

 

 
    

4 = Highly Competent 
Ideas are clearly organized, appropriate use of language and 
terminology, effective nonverbal and verbal delivery. 
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Results: 
 

  

Engagement 

of Original 

Research 

Critical 

Thinking Writing 

Oral 

Presentation 

      Mean 3.12 3.10 3.15 3.22 

SD 0.73 0.65 0.72 0.67 

      Not Competent 0 0 1 (1.5%) 0 

Slightly 

Competent 14 (21%) 11 (16%) 10 (15%) 9 (13%) 

Competent 31 (46%) 38 (57%) 34 (51%) 34 (51%) 

Highly Competent 22 (33%) 18 (27%) 22 (33%) 24 (36%) 
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AAppppeennddiixx  BB::  PPssyycchhoollooggyy  BBAA  SSLLAAPP  ffoorr  AAYY  22000088--22000099    

 
 

 

Submitted By:  

 

 

PART ONE 
 

What are the learning 
objectives? 

How, where, and when are 
they assessed?  

What are the expectations? What are the results? Committee/ person 
responsible?   
How are results shared? 

1. Content Area 
Knowledge: Students 
will demonstrate 
knowledge and 
understanding 
representing 
appropriate breadth 
and depth in the 
primary content areas 
of psychology. 

a) Our locally developed 
Psychology Comprehensive 
Exam (PCE) is administered to 
graduating seniors during their 
last semester on campus. 
[direct measure] 
 
b) Our Exit Survey, 
administered to graduating 
seniors, has students report 
their perceived mastery of 
subject matter in the major 
psychology domain areas 
covered in our curriculum (i.e., 
abnormal/social, 
biopsychology, 
cognitive/learning, and 
developmental)  
 
 
 
 
 
 
c) Students completing 
undergraduate internships 
(PSY4275) are administered an 
Internship Evaluation. 

a) At least half of the students 
score at least 50% on the PCE.  
 
 
 
 
 
b) 70% of graduating seniors 
will indicate being somewhat 
confident in their ability to give a 
presentation based on 
information learned from 
courses in the major domains, 
and overall mean scores will be 
above 2.8 (i.e., mean rating on 
a 4 point scale). 
 
 
 
 
 
 
 
c) At least 70% of the interns 
should agree that their 
knowledge base has increased 
in the understanding and 
application of psychological 
theories. 

a) Expectations were met. Out of 
109 students graduating during 
the 2008-09 academic year who 
were contacted, 71 completed the 
PCE (65%); of the 71, 52 (73%) 
scored at least a 50% on the PCE.  
 
b) Expectations were met for five 
out of the six areas assessed. Out 
of 109 graduating students 
contacted, 70 (64%) took the Exit 
Survey. The following percentage 
of those 70 graduating students 
indicated feeling at least 
―somewhat confident‖ in the 
following domain areas: 86% in 
abnormal (M=3.5), 86% in social 
(M=3.4), 61% in biopsychology 
(M=2.9), 71% in cognitive (M=3.1), 
87% in learning (M=3.6), and 83% 
in developmental (M=3.5). 
 
c) Expectations were met. Out of 
13 students who completed an 
internship experience, 10 students 
(77%) returned the internship 
survey. 80% of the respondents 
agreed or strongly agreed that 
their understanding of 
psychological theories had 
increased, and 100% agreed or 
strongly agreed that they had 
gained a greater understanding of 
the application of psychological 
theories as a result of the 
internship experience. 

a) Results will be shared 
with all psychology faculty 
and outcomes in specific 
domains discussed. 
 
 
 
 
b) Results will be 
disseminated to the 
department curriculum 
committee and the rest of 
the faculty.  Explanations 
for consistently lower 
scores in biopsychology 
domains will be explored. 
 
 
 
 
 
 
 
 
 
c) Will review results with 
Internship Coordinator and 
faculty. Results will be 
useful for Orientation to 
Internship course and 
internship site supervisors.   
 
COMMITTEE/ 
PERSON RESPONSIBLE: 
Assessment Committee, 
Internship Coordinator, and 
Faculty supervising 
internships 

2.  Research: Students 
will demonstrate skills 
in designing and 
conducting research, 
analyzing data, and 
interpreting results in 
the context of current 
theories in psychology 
 

a) Posters developed by 
students enrolled in Research 
Methods (PSY3805) classes 
are rated by independent 
faculty judges (excluding 
Research Methods instructors), 
using our Poster Evaluation 
instrument, on their Methods, 
Results, & Discussion sections, 
during each semester‘s 
Research Methods Forum. 
[direct measure] 
 
b) Students who conduct 
research are asked to complete 
a Student Researcher Survey 
rating their research skills. 
These students include 

a) The mean ratings for the 
Methods, Results, and 
Discussion sections of the 
posters will indicate some 
agreement (a minimum rating of 
4 on a 7 point scale). 
 
 
 
 
 
 
 
b) At least 70% of the students 
conducting research will agree 
that participation in research 
improved their understanding of 
research methodology and 

a) Expectations were met. Eight 
faculty rated randomly selected 
posters (some posters 
represented projects by more than 
1 student). Posters were rated as 
competent in the areas of Methods 
(M=4.89) and Results (M=4.72), 
and Discussion/Conclusion 
(M=4.17). 
 
 
 
 
b) Expectations were partially met. 
Out of 232 students, 117 students 
completed the survey (50%). Of 
those students, 87% reported that 
their understanding of research 

a, b, c) Results will be used 
to provide feedback to 
Research Methods 
instructors to assist in 
developing more systematic 
research methods 
instruction for students 
across all sections. 
 
 
 
 
 
b, c, d) Results will be used 
to provide feedback to 
Research Methods 
instructors, faculty research 
advisors and honors 

John Mace, Department Chair; Prepared by 

Caridad Brito, Chair, Psychology Department 
Assessment Committee 
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Research Methods (PSY3805) 
students, students earning 
independent study (PSY3900) 
and supervised research 
(PSY4100) credit, and 
departmental honors students 
(PSY4444 and PSY4644). 
 
c) On the Exit Survey, 
students indicate their 
perceived skill development 
with respect to research. 
 
 
 
 
 
d) The number of students 
conducting Independent 
Study (PSY3900), Supervised 
Research (PSY4100), and 
Honors Theses (PSY4444 and 
PSY4644 projects is monitored. 
 
 
 
 
 
e) The number of students 
disseminating research 
(students in PSY4100 or 
PSY4644) by presenting at 
psychological research 
conferences or publishing 
articles is monitored. 
 
 
 
 
 
 
f) The number of research 
awards and grants obtained 
by undergraduate students is 
monitored. 
 
 

statistics skills. 
 
 
 
 
 
 
 
c) At least 70% of graduating 
students will indicate at least 
―some‖ skill development in 
research, and at least 70% will 
agree that their ability to 
conduct research improved as a 
consequence of being a 
psychology major. 
 
d) At least 15% of ALL majors 
should be involved in 
Independent Study or 
Supervised Research.  
 
 
 
 
 
 
 
e) At least 50% of students 
completing Supervised 
Research or Honors Theses will 
present and/or publish their 
results. 
 
 
 
 
 
 
 
 
f) At least 30% of students 
completing Supervised 
Research or Honors Theses 
apply for research awards and 
grants. 

methodology improved, but only 
63% of students agreed that their 
statistics skills improved.  
 
 
 
 
 
c) Expectations were met: 93% of 
respondents indicated at least 
―some‖ skill development in 
research skills, and 96% agreed 
that their ability to conduct 
research improved as a 
consequence of being a 
psychology major.  
 
d) Expectations were met. During 
the 2008-09 AY, a total of 86 
students (20% of our 430 majors) 
participated in any one of these 
research activities. A total of 45 
students participated in 
independent study, 39 students 
participated in supervised 
research, and 2 students were 
enrolled in honors thesis.  
 
e) Expectations were met. More 
than half of the students (51%) 
involved in Supervised Research 
and Honors Theses disseminated 
the results of their research to 
audiences outside of EIU: A total 
of 17 presentations made 
presentations at psychological 
conferences. And, undergraduates 
were authors on 3 professional 
papers that were submitted for 
publication during the 2008-09 AY. 
 
f) Expectations were not met. 
There were 6 SURE award 
applications and 5 URG 
applications submitted during the 
year (15%: 6 out of 39 students). 
However, we were very successful 
in receiving funding: A total of 3 
SURE awards and 4 
Undergraduate Research Grants 
(URG) were awarded to 
psychology undergraduate 
students.  

program coordinator to 
assist improve students‘ 
research experience. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
d) Faculty advisors will 
continue to encourage 
students to engage in 
independent research.  
 
 
 
 
 
 
 
e) Faculty advisors will 
continue to encourage 
students to present their 
research at undergraduate 
and professional 
conferences and to submit 
research manuscripts for 
publication.  
 
 
 
 
 
f) Faculty advisors will 
continue to nominate 
students for research 
awards and to encourage 
students to seek out grants 
and other funding 
opportunities. 
 
COMMITTEE/PERSON 
RESPONSIBLE: 
Assessment Committee, 
Research Methods faculty, 
Faculty poster judges, and 
Faculty supervising student 
research. 

3. Technology: 
Students will 
demonstrate familiarity 
with computer 
technologies used in 
conducting 
psychological research 
and learning 
psychological 
principles. 
 

a) Students who conduct 
research (PSY3805, PSY3900, 
PSY4100, PSY4444 and 
PSY4644) are asked to 
complete a Student 
Researcher Survey rating their 
computer/technical skills.  
 
b) On the Exit Survey, 
students indicate their 
perceived skill development 
with respect to electronic 
communication skills, 
computer/technical skills, and 
confidence using statistical 
computer program(s). 

a) At least 70% of the students 
conducting research will 
indicate that participation in 
research improved their 
computer/technical skills 
 
 
 
b) At least 70% of graduating 
students will indicate at least 
―some‖ skill development in 
electronic communication and 
computer/technical skills; at 
least 70% will indicate they are 
at least somewhat confident in 
their ability to use a statistical 
computer program.  

a) Expectations were not met: 
68% of the students agreed or 
strongly agreed that their 
computer/technical skills improved 
as a result of conducting and/or 
assisting with research.  
 
 
b) Expectations were met: 90% of 
graduating students indicated at 
least ―some‖ skill development in 
electronic communication skills. 
80% reported some skill 
development with respect to 
computer/technical skills. 70% 
were at least somewhat confident 
in their ability to use a statistical 
computer program.  

a, b) Results will be used to 
provide feedback to all 
faculty  
 
COMMITTEE/ 
PERSON RESPONSIBLE: 
Assessment Committee, 
Research methods faculty, 
and Faculty supervising 
student research  
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4. Critical Thinking: 
Students will 
demonstrate critical 
thinking skills with 
regards to psychology.  
 

a) Students who conduct 
research (PSY3805, PSY3900, 
PSY4100, PSY4444 and 
PSY4644) are asked to 
complete a Student 
Researcher Survey rating their 
critical thinking skills.  
 
b) On the Exit Survey, 
students indicate their 
perceived skill development 
with respect to critical thinking 
 
 
c) The results for psychology 
students taking the Watson-
Glaser test is monitored. 
[direct measure] 
 

a) At least 70% of the students 
conducting research will 
indicate that participation in 
research improved their critical 
thinking skills. 
 
 
 
b) At least 70% of graduating 
students will indicate at least 
―some‖ skill development in 
critical thinking. 
 
 
c) Psychology students will 
meet or exceed the average 
score across all students. 
 
 

a) Expectations were met: 85% of 
the students agreed that their 
critical thinking skills improved as 
a result of conducting and/or 
assisting with research.  
 
 
 
b) Expectations were met: 94% of 
graduating students indicated at 
least ―some‖ skill development in 
critical thinking due to being a 
psychology major. 
 
c) Expectations were not met. For 
AY, psychology students‘ results 
fell just short of the mean score of 
all students. The average score for 
the 86 psychology majors taking 
the test was 24.20; that was .29 
points short of average for all 
students of 24.49 (N=1403).  

a, b, c) Results will be used 
to provide feedback to all 
faculty. 
 
COMMITTEE/ 
PERSON RESPONSIBLE: 
Assessment Committee, 
Research methods faculty, 
Faculty supervising student 
research, and all faculty 

5. Communication: 
Students will 
demonstrate the ability 
to communicate 
information about 
psychology effectively. 
 

a) Students‘ (PSY3805) ability 
to orally communicate the 
results of their statistical 
analyses is assessed by 
individuals attending the 
Research Methods Forum 
using the Attendee Evaluation 
Form. [direct measure] 
 
 
 
 
 
b) Students who conduct 
research (PSY3805, PSY3900, 
PSY4100, PSY4444 and 
PSY4644) are asked to 
complete a Student 
Researcher Survey rating their 
written communication skills.  
 
c) On the Exit Survey, 
students indicate their 
perceived skill development 
with respect to oral and written 
communication. 

a) The mean ratings for the 
students‘ ability to clearly 
communicate understanding of 
the background/rationale, 
methodology/ design and the 
results/implications of the study 
will be ―minimally competent‖ or 
above (A minimum rating of 3 
on a 7 point agreement scale); 
students will also be able to 
competently answer questions 
about their research (M >= 3). 
 
b) At least 70% of the students 
conducting research will 
indicate that participation in 
research improved their 
communication skills 
 
 
 
c) At least 70% of graduating 
students will indicate at least 
―some‖ skill development in oral 
and written communication. 

a) Expectations were met. There 
were 44 faculty ratings of research 
methods posters. Overall, the 
attendees rated the students as 
competent in discussing the 
background/rationale (mean = 
5.53), methodology/design (mean 
= 5.84) and results/implications 
(mean = 5.55). They also 
averaged 5.73 in their ability to 
respond to questions. 
 
 
b) Expectations were met: 71% of 
students agreed that their oral 
communication skills improved; 
73% agreed that their written 
communication skills had 
improved.  
 
 
c) Expectations were met: 84% of 
students indicated that their oral 
communication skills improved at 
least ―some‖; 87% agreed that 
their written communication skills 
had improved at least ―some.‖ 

a, b, c) Results will be used 
to provide feedback to all 
faculty  
 
COMMITTEE/ 
PERSON RESPONSIBLE: 
Assessment Committee; 
Poster attendee judges, 
Research methods faculty; 
Faculty supervising student 
research, all faculty 

6. Global Citizenship 
/Ethical Behavior: 
Students will interact 
effectively, sensitively, 
and ethically with 
people from diverse 
backgrounds and 
demonstrate 
understanding of the 
sociocultural contexts 
that influence individual 
differences 

a) Students completing 
undergraduate internships 
(PSY4175) have their 
supervisors complete a 
Supervisor's Internship 
Evaluation. [direct measure] 
 
 
 
 
 
 
 
b) Students completing 
undergraduate internships 
(PSY4175) are administered an 
Internship Evaluation. 
 
 
 
 
 
 
 
 

a) At least 70% of the interns 
should be evaluated by 
internship supervisors as being 
‗good‘ or better in their ability to 
understand the problems of 
others and accept options & 
actions different from their own, 
and at working with diverse 
populations. 
 
 
 
 
b) At least 70% of the interns 
should agree that they have a 
greater understanding of the 
importance and application of 
ethical principles in psychology, 
learned more about ethical 
judgments, and a greater 
appreciation for diversity, 
particularly for agency 
consumers with either 
psychological disorders, family 
and emotional problems, or 

a) Expectations were met. Out of 
13 students who completed an 
internship experience, 5 
evaluations (38%) were completed 
by supervisors. Supervisors 
evaluated interns as being ‗good‘ 
or better in their ability to 
understand the problems of others 
(100%),  accepting options & 
actions different from their own 
(100%), and at working with 
diverse populations (100%).  
 
b) Expectations were met. 
Respondents agreed or strongly 
agreed that they have a greater 
understanding of the importance 
and application of ethical 
principles in psychology (100%), 
learned more about ethical 
judgments (100%), and had a 
greater appreciation for diversity 
(90%). 
 
 

a, b) Will review results with 
Internship Coordinator and 
faculty. Results will be 
useful for Orientation to 
Internship course and 
internship site supervisors.   
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c) Students completing study 
abroad experiences are 
administered a Study Abroad 
Survey. 
 
 
 
 
 
 
d) Students who conduct 
research (PSY3805, PSY3900, 
PSY4100, PSY4444 and 
PSY4644) are asked to 
complete a Student 
Researcher Survey rating their 
teamwork/interpersonal skills.  
 
e) On the Exit Survey, 
students indicate their 
perceived skill development 
with respect to 
teamwork/interpersonal skills, 
and their learning in how to 
interact effectively, sensitively, 
and ethically with people from 
diverse backgrounds.  

economic hardship. 
 
c) The mean ratings will indicate 
that students at least agree to 
being more receptive to different 
ideas & ways of seeing the 
world, having an increased 
tolerance of others, and greater 
interest in social issues (a 
minimum rating of 4 on a 5 point 
scale). 
 
d) At least 70% of the students 
conducting research will 
indicate that participation in 
research improved their 
teamwork/interpersonal skills. 
 
 
 
e) At least 70% of graduating 
students will indicate at least 
―some‖ development in 
teamwork/interpersonal skills, 
and agree that they have 
learned how to interact 
effectively, sensitively, and 
ethically with people from 
diverse backgrounds. 

 
 
c) Data were not collected for the 
AY due to technical difficulties. 
 
 
 
 
 
 
 
 
d) Expectations were met: 74% of 
students agreed that their 
teamwork/interpersonal skills 
improved.  
 
 
 
 
e) Expectations were met: 90% of 
students indicated that their 
teamwork/interpersonal skills 
improved at least ―some‖; 78% 
agreed that they had learned how 
to interact effectively, sensitively, 
and ethically with people from 
diverse backgrounds. 

 
 
 
c) Results cannot be shared 
this year. 
 
 
 
 
 
 
 
d, e) Results will be used to 
provide feedback to all 
faculty 
 
COMMITTEE/ 
PERSON RESPONSIBLE: 
Assessment Committee, 
Internship Coordinator, 
Study Abroad faculty, and 
Faculty supervising 
internships 
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PART TWO 
Describe what your program‘s assessment accomplishments since your last report was submitted.  Discuss ways in which you 

have responded to the CASA Director‘s comments (see Appendix B) on last year‘s report or simply describe what 
assessment work was initiated, continued, or completed. 

 
Previous Plans Addressed 

1. With regards to the Psychology Comprehensive Exam, we continue administration of this test via WebCT. And, it 
is becoming recognized and accepted by students as a graduation requirement. As a result, our participation 
rates have again dramatically increased by 25% (from 40% in AY 06/07 to 65% in 08/09). The exam was 
reviewed, but not modified; this process will continue as we analyze the data from much larger samples. Our 
efforts to make changes to the exam are cautious given that it may be the case that students may not be giving 
best efforts since there is no performance criterion. 

2. The committee has continued to offer more of our measures via online administration. We now offer all of our 
student and off-site assessments online. Only two faculty direct measures remain off-line, and they will continue 
to only be offered off-line due to their natures. 

3. We continue struggling with faculty participation. But, we have enlisted the help of our new Chair and try to 
highlight assessment efforts throughout the academic year. 

4. The poster rating scale was revised and is now in place. 

5. Assessment of our capstone requirement is being developed and will be ready for piloting during the next AY. 

 
 
Specific Responses to CASA Director’s Report 

1. Over 60% of graduating students are represented in both our PCE (65%) and Exit Survey (64%) data. We have 
not examined student demographics regarding performance on the PCE since the test is intended to measure 
students‘ ‗walking around‘ knowledge of psychology, regardless of when or where they were exposed to specific 
content materials. Lower performances in any specific content areas would suggest a greater need for repetition 
within our curriculum. We will initiate such relevant discussions as we move forward with changes to the PCE in 
the coming years.  
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PART THREE 
Summarize changes and improvements in curriculum, instruction, and learning that have resulted from the implementation 
of your assessment program.  How have you used the data?  What have you learned?  In light of what you have learned 
through your assessment efforts this year and in past years, what are your plans for the future?   
 

What have we learned? 

1. Though not all 3900 (Independent Study) experiences are equal, only 63% of respondents to our Student 
Researcher Survey indicated increased statistical skills (only 68% reported increased technical skills), yet 87% of 
graduating students reported in our Exit Survey that their psychology experiences had enhanced their 
understanding of research methodology. Student Research Survey data include students in 3900, 4100 
(Supervised Research), and Honor‘s research projects. 

2. Students don‘t feel as confident about their knowledge of biopsychology as they do other domain areas. Only 
61% of respondents to our Exit Survey indicated feeling somewhat confident in their abilities to present 
information about biopsychology, whereas over 80% felt somewhat confident presenting information in other 
domain areas: cognitive, developmental, learning, social, and abnormal. 

3. Our student researchers aren‘t applying for grants as much as they should or could. 

4. Sometimes online surveys aren‘t the best approach. No Study Abroad Surveys were completed during AY 2008-
2009. 

 
Using the Data 

1. Informal discussions with faculty have indicated a wide variety of activities by students in 3900 classes. In many 
cases, these students are ―preparing‖ for research, but not yet engaged in applied research activities – thus, 
their statistical and technical skills are not yet being engaged. 

2. The responses about biopsychology will be presented to the Curriculum Committee. Perhaps they can explore 
the possibility of adding lab sections to our Sensation & Perception and/or Biopsychology classes to offer 
students enhanced learning experiences with those topics. 

3. We will emphasize to faculty our students‘ high success rate in securing research funding, and encourage 
faculty to continue seeking out funding opportunities for their students. 

4. There were no data for Study Abroad because once the experience ended, and students had returned from 
abroad, faculty were unsuccessful in getting students to do the survey. We will be returning to hard-copy 
administration while the course is still underway. 

 
Plans for the Future 

1. Perhaps removing 3900 from some of the analyses of the Student Researcher Survey. 

2. We continue development of our Psychology Comprehensive Exam (PCE). 

a. The PCE might be administered through Banner. This will allow the COS Certifying Officer timely 
notice of completion for graduating students. We are working with our COS IT support personnel to 
bring this about. 

b. We will need to assess the results of the PCE in more detail and determine if students are taking the 
exam seriously.  

c. In addition, we plan on conducting item analysis and determine if some of the items require revision 
or removal due to poor discrimination. 

3. Online assessment of our capstone requirement is being developed by CATS. We will pilot in the fall and 
make changes as faculty request. We have tried to develop a very basic assessment instrument to minimize 
faculty resistance to this added burden and maximize participation. 

4. We will continue to work on increasing faculty participation in assessment. 
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Student Learning Assessment Program 

Response to Summary Form 

Undergraduate Program 2009 
 

Department: Psychology 
 

Category Level* Comments 

Learning 

Objectives 

Level 3, B.A. 

Psychology 

Objectives are clear, measurable, and programmatic. There is a 

good blend of field-specific objectives and undergraduate learning 

goals here. Good specificity! 

How, Where, and 

When Assessed 

Level 3, B.A. 

Psychology 

As I have mentioned previously, this plan uses both direct and 

indirect measures very well. This department has clearly 

embraced the idea that measures should be multiple. There is 

good detail here as well. In the past you have indicated a 

difficulty getting students to complete the PCE. How did you 

increase the rate of students completing the exam? And, are you 

satisfied with the completion rate? It would be helpful if you 

could include copies of your evaluation forms with the next 

submission of this report (if you have them available on-line, a 

link in the report would be fine). A wealth of data should be 

available given the measures listed—especially with the addition 

of a capstone course in which measures can be embedded. 

Expectations 
Level 2, B.A. 

Psychology 
Expectations are in place and are specific. 

Results 
Level 2, B.A. 

Psychology 

Results are being collected and analyzed for each measure. Well 

done! How many students are represented in the numbers for the 

exit surveys? You mention in Part Two that students are scoring 

rather low on the statistics portion of the PCE. It might be 

interesting to look at how far the students are from the stats class 

when they take the PCE and how well they did in that course. I 

don't think it would be surprising that they would forget some of 

the stats information if they don't have to use it every semester. It 

looks like you will have many interesting research points to 

explore. 

How Results Will 

be Used 

Level 3, B.A. 

Psychology 

The assessment committee seems to have made positive strides 

over the last year or so. This is one of the most comprehensive 

assessment plans I have seen at the undergraduate level at Eastern. 

Well done! Your plan of sharing results with the faculty and other 

constituents is excellent. 

 

 

*Levels should not be interpreted as grades or scores; they are stages of implementation based on patterns of 

characteristics described by North Central Association. These levels are approximations based on the information 

provided in the summaries. Please refer to the checklist for the Primary Traits listed for each level. 
 




